Arizona Administrative Register

e on -0t ST

1.

S.

Notices of Emergency Rulemaking

NOTICES OF EMERGENCY RULEMAK

Under the Administrative Procedure Act, an agency may determine that adoption, amendment, or repeal of a rule is necessary for
immediate preservation of the public health, safety or welfare and the notice and public participation requirements are impractica-
ble. Under this determination, the agency may adopt the rule as an emergency and submit it to the Attorney General for review.
The Attorney General approves the rule and then files it with the Secretary of State. The rule takes effect upon filing with the Sec-
retary of State and remains in effect for 180 days. An emergency rule may be renewed for one or two 180-day periods if the
requirements of A.R.S. § 41-1026 are met. If the emergency rule is not renewed or the rule is not permanently adopted by the end
of the 180-day period, the emergency rule expires and the text of the rule returns to its former language, if],

NOTICE OF EMERGENCY RULEMAKING

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITEQQIGU@W
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R14-2-203
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The specific authority for the rulemaking, including both the authorizing statute (seneral) and the Statutes the rules are
implementing (specific):
Arizona Constitution, Article XV

Authorizing statute: AR.S. §§ 40-202, 40-203, 40-250, 40-321, 40-322, 40-331, 40-332, 40-336, 40-361, 40-365,
40-367, and A.R.S. Title 40, generally.

The effective date of the rules:

August 10, 1998

Is this rulemaking a renewal of a previous emergency rulemaking?

No.

The name and address of agency personnel with whom persons mav communicate regarding the rule:

Name:
Address:
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Ray T. Williamson, Acting Director, Utilities Division

Arizona Corporation Commission

1200 West Washington
Phoenix, Arizona 85007

Page 2393

September 4, 1998



Arizona Administrative Register

6.

Notices of Emergency Rulemaking

Telephone: (602) 542-0745
Fax: (602) 542-2129

-An explanation of the rule, including the agency’s reasons for initiating the rule:

On December 26, 1996, in Decision No. 59943, the Commission adopted rules which provided the framework for the introduction
of retail electric competition in Arizona. These rules are codified at A.A.C. R14-2-1601 et seq. Competition in the retail electric
industry is to be phased-in beginning in January 1999.

The Commission initiated the present rulemaking to modify Articles 2 and 16 of the Arizona Administrative Code to provide the
details of the structure and process of that competition in order to meet the target date of January 1, 1999 and to ensure the reliabil-
ity of the electric system during the transition to competition. These rules are designed to help ensure that the transition is orderly
and understandable for customers, fair and efficient for all market participants, and consistent with continued system reliability.

The rules contain the following major provisions:
Section R14-2-201 et seq. contain various conforming changes to the existing rules necessitated by the revisions to Article 16.
Section R14-2-1601 sets forth new definitions necessitated by other changes to the rules.

Section R14-2-1603 clarifies which entities are required to apply to the Commission for a Certificate of Convenience and Neces-
sity.

Section R14-2-1604 modifies the timetable for implementation of retail electric competition for the various classes of customers
and requires Affected Utilities to report to the Commission on possible mechanisms, such as a rate reduction, to provide benefits to
those customers not eligible for competitive electric services during the transition period.

Section R14-2-1605 clarifies that aggregation services are competitive and that self-aggregation services do not require a Certifi-
cate of Convenience and Necessity.

Section R14-2-1606 requires Utility Distribution Companies to offer Standard Offer Service after all retail customers are eligible
for competitive services in 2001 and establishes those companies as the Provider of Last Resort. The rule is amended to require
Utility Distribution Companies serving Standard Offer customers to purchase power by competitive bid except for spot-market
purchases. It also allows the Utility Distribution Companies who have power contracts in excess of 12 months to rachet down
power purchases.

Section R14-2-1607 incorporates the provisions of Decision No. 60977 dated June 22, 1998 on stranded cost recovery. The
changes to the rule would allow (not guarantee) Affected Utilities a reasonable opportunity to recover unmitigated stranded cost;
the utilities must still take reasonable, cost-effective steps to recover unmitigated stranded cost. The Affected Utilities must request
Commission approval of distribution charges or other mechanisms to collect unmitigated stranded cost from customers that reduce
or terminate service or who obtain lower rates from the utility as a direct result of

competitive services being offered.

Section R14-2-1608 requires that a Systems Benefit Charge be paid by all participants in the competitive market and that Affected
Utilities or Utility Distribution Companies file for review of the Systems Benefit Charge every 3 years. It also adds nuclear fuel
disposal charges to those charges included in the Systems Benefit Charge.

Section R14-2-1609 establishes a solar portfolio to encourage photovoltaic and solar thermal power generation. To encourage an
early start for solar generation, a variety of extra credit multipliers are set forth that may be used to meet the standard. Solar gener-
ation installed to meet the standard will count toward meeting the renewable resource goals of the Integrated Resource Planning
Order (Decision No. 58643). Providers failing to meet the targets of this Section are subject to a penalty. Any monies accruing as a
result to this penalty would be deposited in a newly established fund, the proceeds of which would be administered by and inde-
pendent entity and used to purchase solar generation or solar electricity for public entities such as state, county, or city entities, or
school districts. -

Section R14-2-1610 requires that Affected Utilities provide nondiscriminatory access to transmission and distribution facilities. It
contains g policy statement that the Commission supports the development of an Independent System Operator or, at a minimum,
and Independent Systermn Administrator.

Section R14-2-1611 states the service territories of Arizona electric utilities that are not Affected Utilities are not open to competi-
tion and that those non-Affected Utilities are not eligible to compete for customers in the service territory of Affected Utilities.
However a non-Affected Utility may compete in the service territories of Affected Utilities if the non-Affected Utility allows reci-
procity and opens its service territory to competition. )

Section R14-2-1612 sets forth the parameters of allowable rates for competitive services and requires that tariffs containing the
rates be filed with and approved by the Commission. The rates may be set at a maximum level, subject to discount. Rates cannot be
discounted below cost. Increases in maximum rates must be approved by the Commission.

Section R14-2-1613 provides consumer protections against Aslamminge (the unauthorized changing of providers). All providers
of electric service are required to meet all applicable reliability standards and any Electric Service Provider is required to provide
at least 45 days notice of its intent to cease providing service to a given customer. The rules also sets forth the various metering
protocols.

Section R14-2-1614 lists that reports required to be filed by Affected Utilities, Utility Distribution Companies and Electric Service
Providers. The revisions add the number of customers aggregated and the aggregated load.
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ments were impracticable. The Commission is filing a Notice of Proposed Rulemaking contemporaneously with this Notice of

Emergency Rulemaking.
12. The date of the Attornev General’s approval of the emergency rule:
Not applicable

13. The full text of the rules follows:

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION

CHAPTER 2. CORPORATION COMMISSION - FIXED UTILITIES

ARTICLE 2. ELECTRIC UTILITIES

Section

R14-2-203.  Establishment of service

R14-2-204. Minimum customer information requirements
R14-2-208. Provision of service

R14-2-209. Meter reading

R14-2-210. Billing and collection

R14-2-211.  Termination of service

ARTICLE 16. RETAIL ELECTRIC COMPETITION

R14-2-1601. Definitions

R14-2-1603. Certificates of Convenience and Necessity

R14-2-1604. Competitive Phases

R14-2-1605. Competitive Services

R14-2-1606. Services Required To Be Made Available by

R14-2-1607. Recovery of Stranded Cost of Affected Utilities

R14-2-1608. System Benefits Charges

R14-2-1609. Solar Portfolio Standard

R14-2-1610. Transmission and Distribution Access

RM-%—}G-}-Q—, P Ot-MVIEEKCeTS-BRa em

R14-2-1611. In-state Reciproci

R14-2-1612. Rates

R14-2-1613. Service Quality, Consumer Protection, Safety, and
Billing Requirements

R14-2-1614. Reporting Requirements

R14-2-1615. Administrative Requirements

R14-2-1616. Separation of Monopoly and Competitive Services

R14-2-1616: Legallssues

R14-2-1617. Affiliate Transactions

R14-2-1618. Disclosure of Information

ARTICLE 2. ELECTRIC UTILITIES

R14-2-203. Establishment of service C.
A. No change. D.
B. Deposits

1. A utility shall not require a deposit from a new applicant
for residential service if the applicant is able to meet any
of the following requirements:

a. The applicant has had service of a comparable
nature with the utility at-enether-serviee—lecation
-within the past 2 years and was not delinquent in
payment more than twice during the last 12 consecu-
tive months or disconnected for nonpayment.

b. The applicant can produce a letter regarding credit
or verification from an electric utility where service
of a comparable nature was last received which
states applicant had a timely payment history at time
of service discontinuance.

¢. Inlieu of a deposit, a new applicant may provide a
Letter of Guarantee from a governmental or non-
profit entity 5t : §

an-existing-eustomer with-serviee-and
aceeptable-to-the-utility or a surety bond as security
for the utility.
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2. The utility shall issue a nonnegotiable receipt to the appli-
cant for the deposit. The inability of the customer to pro-
duce such a receipt shall in no way impair his right to
receive a refund of the deposit which is reflected on the
utility's records.

3. Deposits shall be interest bearing; the interest rate and
method of calculation shall be filed with and approved by
the Commission in a tariff proceeding.

4.  Each utility shall file a deposit refund procedure with the
Commission, subject to Commission review and approval
during a tariff proceeding. However, each utility's refund
policy shall include provisions for residential deposits
and accrued interest to be refunded or letters of guarantee
or surety bonds to expire after 12 months of service if the
customer has not been delinquent more than twice in the
payment of utility bills.

5. A utility may require a residential customer to establish
or reestablish a deposit if the customer becomes delin-
quent in the payment of 2 three-er-mere bills within a 12
consecutive month period or has been disconnected for
service during the last 12 months.

6. The amount of a deposit required by the utility shall be
determined according to the following terms:

a. Residential customer deposits shall not exceed 2
times that customer’s estimated average monthly
bill.

b. Nonresidential customer deposits shall not exceed 2
1/2 times that customer's estimated maximum
monthly bill.

7. The utility may review the customer's usage after service
has been connected and adjust the deposit amount based
upon the customer's actual usage.

8. A separate deposit may be required for each meter
installed.

No change.

Service establishments, re-establishments or reconnection

charge

1. Each utility may make a charge as approved by the Com-
mission for the establishment, reestablishment, or recon-
nection of utility services, including transfers between
Electric Service Providers.

2. Should service be established during a period other than
regular working hours at the customer's request, the cus-
tomer may be required to pay an after-hour charge for the
service connection. Where the utility scheduling will not
permit service establishment on the same day requested,
the customer can elect to pay the after-hour charge for
establishment that day or his service will be established
on the next available normal working day.

3. For the purpose of this rule, the definition of service

establishments are where the customer’s facilities are

ready and acceptable to the utility and the utility needs
only 1o install a meter, read a meter, or turn the service
on.

Service establishments with an Electric Service Provider

[
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Section R14-2~1615 contains no significant changes.

Section R14-2-1616 is a new Section that requires competitive generation assets to be separated from an Affected Utility by Janu-
ary 1, 2001. An Affected Utility may either transfer the competitive generation

assets or services to an affiliate or an unaffiliated third party. The rule provides that the Commission may determine a fair and rea-
sonable value if a transfer is made to an affiliate.

The rule provides that an Affected Utility or Utility Distribution Company may not provide competitive services except as other-
wise provided in the rules although the rule does allow an Affected Utility or Utility Distribution Company to bili its own custom-
ers for distribution service or for providing billing services to Electric Service Providers in conjunction with billing for its own
service.

The rule also exempts electric distribution cooperatives so long as the cooperative is not offering competitive services outside of
the service territory it has as of the effective date of the rules.

Section R14-2-1617 sets forth certain safeguards necessary to ensure that ratepayers of remaining monopoly entities are not disad-
vantaged in any way by the actions of affiliates of the monopoly enterprises.

The rule requires that, among other items, separation of books and records, a prohibition against sharing office space, equipment,
or services without full compensation as provided in the rule, prohibitions against transfer of information, prohibitions against an
affiliate’s use of an Affected Utility’s or Utility Distribution Company’s logo in advertising, prohibitions against joint marketing,
and prohibitions against sharing of employees and corporate officers and directors.

The rule requires that, beginning December 31, 1998, each Affected Utility or Utility Distribution Company file a compliance plan
requiring Commission approval setting forth the procedures it will follow to ensure that the rule is followed. Annual updates to
reflect material changes are required. A performance audit, done by an outside auditor, is required annually until the year 2002.
After that time, the Director, Utilities Division may request an audit.

Section R14-2-1618 requires that each customer with a demand of less than IMW be provided with certain information so that
they can make comparisons among competing suppliers and decide which supplier’s product best meets their needs. This Section
also requires that each entity prepare a statement of its terms and conditions of service and requires that certain basic information
be included.

7. A_showing of good cause why the rule is necessarv to promote a statewide interest if the rule will diminish a previous grant of

authority of a political subdivision of this state:
Not applicable

8. The summary of the economic, small business, and consumer impact:
Because this rulemaking is the initial adoption of an emergency rule pursuant to AR.S. § 41-1026, AR.S.§ 1055(D)

exempts the agency from providing an economic, smal] business and consumer impact summary.

9. Any other matters prescribed by statute that are applicable to the specific agency or to any specific rule or class of rules:
Not applicable

10. Incorporations by reference and their location in the rules:
Federal Energy Regulatory Commission

Order 888 (III FERC Stats. and Regs. & 31, 036, 1996) incorporated in R14-2-1606(D)(5)

11. An explanation of the situation justifving the rule’s adoption as an emergency rule:
In Decision No. 59943, entered on December 26, 1996, the Commission enacted A.A.C. R14-2-1601 through R14-2-1616, the

Electric Competition Rules. Those rules established a schedule to phase-in retail electric competition beginning January 1, 1999.

Several incumbent electric providers expressed concern that the schedule was unworkable. Specifically, several electric utilities
claimed that allowing large numbers of residential and small commercial customers to access competitive services would be diffi-
cult to implement by January 1, 1999. The revisions adopted alter the phase-in schedule to accommodate the incumbent utilities=
concerns.

The January 1999 transition deadline has been in place since late 1996 and a number of stakeholders have relied upon that dead-
line. In addition, the Arizona Legislature recently passed legislation that requires Salt River Project to phase-in retail competition
beginning January 1, 1999.

In order to promote the development of competition, it is desirable for the transition schedule to begin on the

same date. Fairness and efficiency in the transition to competition will be promoted by maintaining the original transition date,
which coincides with the transition date applicable to Salt River Project.

The rule revisions adopted were necessary to implement the first phase of electric competition in Arizona by January 1, 1999. The
rules provide guidance so that the transition may be orderly and understandable for consumers, fair and efficient for all market par-
ticipants, and consistent with continued system reliability.

Uncertainty as to how the transition will be structured particularly impacts system reliability. For that reason, it was desirable to
resolve any remaining details as quickly as possible so that industry stakeholders could arrange their affairs accordingly.

The safe, efficient, and reliable provision of electric service is clothed with the public interest and adoption of the rules on an emer-
gency basis was necessary for the immediate preservation of public health, safety and welfare and notice and participation require-
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will be scheduled for the next regular meter read date if
the direct access service requ d 15 calendar
days prior to that date and appropriate metering equip-
ment is in place. If a direct access service request is made
in less than 15 days prior to the next regular read date,
service will be established at the next regular meter read
date thereafter. The utility may offer after-hours or earlier

ervice for a fee.

E. No change.

R14-2-204.

Minimum customer information requirements

A. Information for residential customers

1.

5.

A utility shall make available upon customer request not
later than 60 days from the date of request a concise sum-
mary of the rate schedule applied for by such customer.
The summary shall include the following:

a.  The monthly minimum or customer charge, identify-
ing the amount of the charge and the specific amount
of usage included in the minimum charge, where
applicable.

b. Rate blocks, where applicabie.

c. Any adjustment factor or factors and method of cal-
culation.

The utility shall to the extent practical identify its the tar-

iff that is most advantageous to the customer and notify

the customer of such prior to service commencement.

In addition, a utility shall make available upon customer

request, not later than 60 days from date of service com-

mencement, a concise summary of the utility's tariffs or
the Commission's rules and regulations concerning:

a.  Deposits

b. Termination of service

¢. Billing and collection

d. Complaint handling.

Each utility upon request of a customer shall transmit a

written statement of actual consumption by such cus-

tomer for each billing period during the prior 12 months
unless such data is not reasonably ascertainable.

Each utility shall inform all new customers of their right

to obtain the information specified above.

B. No change.

R14-2-208.

Provision of Service

A. Utlhty responsibility

Each utility shall be responsible for the safe transmission
and/or distribution of electricity until it passes the point
of delivery to the customer.

2. The entity having control of the meter Eaeh-utility shall
be responsible for maintaining in safe operating condition
all meters, equipment and fixtures installed on the cus-
tomer's premises by the entity utility for the purposes of
delivering electric utility service to the customer.

3. tility _Distribution atility may, at its
option, refuse service until the customer has obtained all
required permits and/or inspections indicating that the
customer's facilities comply with local construction and
safety standards.

B. No change.
C. Nochange.
D. No change.
E. No change.
F. No change.
R14-2-209. Meter Reading

A. Company or customer meter reading

Volume 4, Issue #36

1.

Each utility, billing entity or Meter Reading Service Pro-
vider may at its discretion allow for customer reading of

o

&1.

8

meters.

It shall be the respon51b111ty of the utility or Meter Read-
ing Service Provider to inform the customer how to prop-

erly read his or her meter.

Where a customer reads his or her own meter, the utility

or_Meter Reading Service Provider will read the cus-

tomer's meter at least once every six months.

The utility. billing entity or Meter Reading Service Pro-

vider shall provide the customer with postage-paid cards

or other methods to report the monthly reading. te—the

utility-

Each utility or Meter Reading Service Provider shall
specify the timing requirements for the customer to sub-
mit his or her monthly meter reading to conform with the
utility's billing cycle.

Where the Electric Service Provider is responsible for
meter reading, reads will be available for the Utility Dis-
tribution Companyv’s or billing entity’s billing cvcle for
that customer, or as otherwise agreed upon by the Electric
Service Provider and the Utility Distribution Company or
billing entity.

In the event the customer fails to submit the reading on
time, the utility or billing entity may issue the customer
an estimated bill.

In the event the Electric Service Provider responsible for

meter reading fai eliver reads to the Meter Reader

Service Provider server within 3 days of the scheduled

cycle read date, the Affected Utility may estimate the

reads.

79. Meters shall be read monthly on as close to the same day

1.

5.

as practical.

Measuring of service

All energy sold to customers and all energy consumed by
the utility, except that sold according to fixed charge
schedules, shall be measured by commerc1ally acceptable
measuring devices

except where it is impractical to install meters, such as
street lighting or security lighting, or where otherwise
authorized by the Commission.

When there is more than 1 meter at a location, the meter-
ing equipment shall be so tagged or plainly marked as to
indicate the circuit metered or metering equipment.
Meters which are not direct reading shall have the multi-
plier plainly marked on the meter.

All charts taken from recording meters shall be marked
with the date of the record, the meter number, customer,
and chart multiplier.

Metering equipment shall not be set “fast” or “slow” to
compensate for supply transformer or line losses.

C. Meter Custemerrequested rereads

L

Each utility or Meter Reading Service Provider shall at
the request of a customer, or the customer’s Electric Ser-
vice Provider, Utility Distribution Company (as defined
in AA.C. R14-2-1601) or billing entity reread that cus-
tomer's meter within ten working days after such a
request, by-the-eustomer
Any reread may be charged to the customer, or the cus-
tomer’s Electric Service Provider, Utility Distribution
ompany defined in A.A.C. R14-2-1601) or billin
entity at a rate on file and approved by the Commission,
provided that the original reading was not in error.
When a reading is found to be in error, the reread shall be
at no charge to the customer, or the customer’s Electric
Service Provider, Utility Distribution Company (as
defined in A.A.C. R14-2-1601) or billing entity.

D. Access to customer premises. +:Each utility shall have the
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right of safe ingress to and egress from the customer's pre-
mises at all reasonable hours for any purpose reasonably con-
nected with the-utility's property used in furnishing service and
the exercise of any and all rights secured to it by law or these
rules.

No change.

Reguest for Custemerrequested meter tests. +:A utility or
Meter Service Provider shall test a meter upon the request of
the customer, or the customer’s Electric Service Provider,

- Utility Distribution Company (as defined in A.A.C. R14-2-

1601) or billing entity request, and each utility or billing entity
shall be authorized to charge the customer, or the customer’s
Electric Service vider, Utili istribution Compan

defined in A.A.C. R14-2-1601) or billing entity for such meter
test according to the tariff on file and approved by the Com-
mission. However, if the meter is found to be in error by more
than 3%, no meter testing fee will be charged to the customer,
or the customer’s Electric Service Provider, Utility Distribu-

tion Company or billing entity.

R14-2-210. Billing and collection

A.

September 4, 1998

Frequency and estimated bills

1. Unless otherwise approved by the Commission. the util-
itv_or billing entity shall render a bill for each billin
eriod to everv cu. er in accordance with its applica-

ble rate schedule and may offer billing options for the ser-
vices rendered. Meter readings shall be scheduled for
periods of not less than 25 days without customer authori-
zation or more than 35 days. If the utility or Meter Read-
ing Service Provider changes a_meter reading route or
chedule resulting in a significant alteration of billin

cycles. notice shall be given to the affected customers.

L s
.
2. Each billing statement rendered by the wutilitv or billing

entity shall be computed on the actual usage during the
billing period. If the utility or Meter Reading Service Pro-
vider is unable to obtain an actual reading, the utility or
billing entitv may estimate the co tion for the bill-
ing_period giving consideration the following fact
where applicable:

a. The customer’s usage during the same month of the

previous year,
b. The amount of usage during the preceding month.

h=rd 3 et = 258 _‘: lx_lulllﬂ::u!! Ot
Estimated bills will be issued only under the following
conditions unless otherwise approved by the Commis-
a. When extreme weather conditions, emergencies, or
work es prevent actual meter in

b. ailure of a customer who is own_meter to
deliver his_meter reading to the utility or Meter
Reading Service Provider in accordance with the
requirements of the utilitv or Meter Reading Service
Provider billing cycle.

[ad

¢. When the utility or Meter Reading Service Provider

is unable to obtain access to the customer’s premises
for the purpose of reading the meter. or in situations
where the customer makes jt unnecessarily difficult

Page 2398

to gain access to the meter, that is, locked gates,
blocked meters. vicious or dangerous animals, etc. If

the utility or Meter Readin rvice Provider i
unable to obtain an actual reading for these reasons,
it shall undertake reasonable alternatives to obtain a
customer reading of the meter.

Due to customer eguipment failure, a 1-month esti-
mation will be allowed. Failure to remedy the cus-
tomer equipment condition will result in penalties as

imposed by the Commission.
e. To facilitate timely billing for customers using load

e

meter—
After the third consecutive month of estimating the cus-
tomer’s bill due to lack of meter access. the utility or
Meter Reading Service Provider will attempt to secure an
accurate readin the meter. Failure on the f the
customer to comply with a reasonable request for meter
access may lead to discontinuance of service.
47 :...':'." Pt e O -ComP

o

load-to the discont; £ servi

5. A utility or billing entity may not render a bill based on
estimated usage if;
a. The estimating procedures employed by the utili

or billing entity have not been approved by the Com-

mission.
b. The billing would be the customer’s first or final bill
ice.
¢. Ifthe customer is a direct access customer requiring

load data.

6. When a utility or billing entity renders an estimated bill in
ccord with these rules, it shall:
a. Maintain accurate records of the reasons therefore
and efforts made to secure an actual reading;

b. Clearly and conspicuously indicate that it is an esti-

mated bill and note the reason for its estimation;

Use customer supplied meter readings. whenever

possible, to determine usage.

Combining meters, minimum bill information

1. Each meter at a customer’s premise will be considered
separately for billing purposes, and the readings of 2 or
more meters will not be combined unless otherwise pro-
vided for in the utility’s tariffs. This provision does not
apply in the case of aggregation of competitive services
as described in A.A.C. R14-2-1601.

2. Each bill for residential service will contain the following
minimum information:
a e beginning and ending meter readings of the bill-

ing period. the dates thereof, and the number of davs

g
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in the billing period: » ) D.

ernumber-of days-in-the billing peried

The date when the bill will be considered due and
the date when it will be delinquent, if not the same;
s : % 1 | of the billi

period . )
Billing usage. demand, basic monthly service charge
and total amount due;

Rate schedule number or service offer;
Customer’s name and service account number:

Giility-telephone-number

Any previous balance;

Custemer’s-name

Fuel adjustment cost, where applicable:
Service-aecount-number

License. occupation, gross receipts, franchise and
sales taxes:

Ameount-due-and-due-date

The address and telephone numbers of the Elettric E.
Service_Provider, and/or the Utility Distribution

FRp et pnd © F & 0#®

[0

Company designating where the customer may ini-
tiate an_inquiry or complaint concerning the bill or
services rendered;

Past-due-amount

The Arizona Corporation Commission address and
toll free telephone numbers:;

Other unbundied rates and charges.

T

C. Billing terms

1. All bills for utility services are due and payable no later
an 135 days from the date of the bill. Any payment not
received within this time frame shall be considered delin-
quent and could incur a late pavment charge.
+  Allbilisf ™ . : | bl .

ered-past-due— )
2. For purposes of this rule, the date a bill is rendered may

be evidenced by:

a. - The postmark date;

b. The mailing date;

¢.  The billing date shown on the bill (however, the bill-
ing date shall not differ from the postmark or mail-
ing date by more than 2 days):;

d. The transmission date for electronic bills.

3. All delinquent bills shall be _subject to the provisions of
the utility’s termination procedures.

37 A e -_._ i i aiaa are-due-apd-Davable

4. All pavments shall be made at or mailed to the office of

the utility or to the utility’s authorized payment agency or
the office of the billing entity. The date on which the util-
ity actually receives the customer’s remittance is consid-
ered the pavment date.

& TRIFRY T bick ! :
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Applicable tariffs, prepayment, failure to receive, commence-
ment date, taxes

1.
2.

3.

&>

5.

Each customer shall be billed under the applicable tariff
indicated in the customer’s application for service.

Each utility or billing entity shall make provisions for
advance payment of utility services.

Failure to receive bills or notices which have been prop-
erly placed in the United States mail shall not prevent
such bills from becoming delinquent nor relieve the cus-
tomer of his obligations therein.

Charges for electric service commence when the service
is actually installed and connection made, whether used
or not._A minimum one-month billing period is estab-
lished on the date the service is installed (excluding land-
lord/utility special agreements).

~ copatili " ben ik L.
not

Charges for services disconnected after 1 month shall be
prorated back to the customer of record.

Meter error corrections

1

The utility or Meter Reading Service Provider shall test a
meter upon customer request and each utility or billing
entity shall be authorized to charge the customer for such
meter test according to the tariff on file approved by the
Commission. However, if the meter is found to be in error
by more than 3%, no meter testing fee may be charged to
the customer. If the meter is found to be more than 3% in
error, either fast or slow, the correction of previous bills
will be made under the following terms allowing the util-
ity or billing entity to recover or refund the difference:

a. i the date of the meter error can be definitely fixed,
the utility or billing entity shall adjust the customer’s
billings back to that date. If the customer been
underbilled. the utility or billing entity will allow the
customer to repay this difference over an equal
len time that the underbilli ccurred. The
customer may be allowed to pay the backbill without
late payment penalties, uniess there is evidence of
meter tampering or energy diversion.

b. Ifitis determined that the customer has been over-
billed and there is no evidence of meter tampering or
ener iversion, the utility or_billing entjty will
make prompt refunds in the difference between the

original billing and the corrected billing within the
next billing cycle.

b-Ffem-ﬂae-é&te%&eﬁef-eeeuﬁed;—tﬁhe-éate—eHhe

eause-can-be-definitely-fixed:
No adjustment shall be made by the utility except to the
customer last served by the meter tested.
Any underbilling resulting from a stopped or slow meter,
utility or Meter Reading Service Provider meter reading
errof, or a billing calculation shall be Jimited to 3 months

for residential customers and 6 months for non-residential
customers. However, if an underbillin the utilitv
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occurs due to inaccurate, false or estimated information
from a third then that utility will have a _right to

back bill that third party to the point in time that may be
definitely fixed. or 12 months. such limitation will

ly to overbillings.

Insufficient funds (NSF) or returned checks

[

Jw

1.

2.

September 4, 1998

A utility or billing entity shall be allowed to recover a fee,
as approved by the Commission in a tariff proceeding, for

each instance where a customer tenders payment for elec-
tric_service with a_check which is returned the cus-

tomer’s bank.

When the utility or billing entity is notified by the cus-
tomer’s bank that the check tendered for utility service
will not clear, the utility or billing entity may require the

customer to make payment in cash oney order, cer-
tified check, or other means to guarantee the customer’s
payment.

A customer 'who tenders such a check shall in no way be
relieved of the obligation to render payment to the utility
r_billin, tity under the original t of the bill nor

defer the utility’s provision of termination of service for

ment-ef-bills.
Levelized billing plan

Each utility may, at its option, offer its residential cus-

tomers a levelized billing plan.

Each utility offering a levelized billing plan shall

develop, upon customer request, an estimate of the cus-

tomer’s levelized billing for a 12-month period based
upon:

a. Customer’s actual consumption history, which may
be adjusted for abnormal conditions such as weather
variations.

b. For new customers, the utility will estimate con-
sumption based on the customer’s anticipated load
requirements.

c.  The utility’s tariff schedules approved by the Com-
mission applicable to that customer’s class of ser-
vice.

The utility shall provide the customer a concise explana-
tion of how the levelized billing estimate was developed,
the impact of levelized billing on a customer’s monthly
utility bill, and the utility’s right to adjust the customer’s
billing for any variation between the utility’s estimated
billing and actual billing.

For those customers being billed under a levelized billing

plan, the utility shall show, at a minimum, the following

information on their the-eustemer’s monthly bill:

a. Actual consumption

b. Dollar amount Asmeust due for actual consumption

c. Levelized billing amount due

d. Accumulated variation in actual versus levelized

billing amount.
The utility may adjust the customer’s levelized billing in
the event the utility’s estimate of the customer’s usage
and/or cost should vary significantly from the customer’s
actual usage and/or cost; such review to adjust the
amount of the levelized billing may be initiated by the
utility or upon customer request.

H. Deferred payment plan

L

[

P

[

Each utility may, prior to termination, offer to qualifying
residential customers a deferred payment plan for the cus-
tomer to retire unpaid bills for utility service.

Each deferred pavment agreement entered into by the

utility and the customer shall provide that service will not
be discontinued if;

a. Customer agrees to pay a reasonable amount of the
outstanding bill at the time the parties enter into the
deferred payment agreement.

b. Customer agrees to pay all future bills for utility ser-
vice in accordance with the billing and collection
tariffs of the utility.

c. Customer agrees to pay a reasonable portion of the
remaining outstanding balance in installments over a
period not to exceed six months.

For the purposes of determining a reasonable installment

payment schedule under these rules, the utility and the

customer shall give consideration to the following condi-
tions:

Size of the delinquent account

Customer’s ability to pay

Customer’s payment history

Length of time that the debt has been outstanding

Circumstances which resulted in the debt being out-

standing

f. Any other relevant factors related to the circum-
stances of the customer.

Any customer who desires to enter into a deferred pay-

ment agreement shall establish such agreement prior t

the utility’s scheduled termination date for nonpayment

f bills. The customer’s failure to execute such an agree-

o po0op

ment _prior to the termination date will not prevent the
utility from disconnecting service for nonpayment.
" ho-desi - teforred:

peyment:

Deferred payment agreements may be in writing and may
be signed by the customer and an authorized utility repre-
sentative,

A deferred payment agreement may include a finance
charge as approved by the Commission in a tariff pro-
ceeding.

If a customer has not fulfilled the terms of a deferred pay-
ment agreement, the utility shall have the right to discon~
nect service pursuant to the utility’s termination of
service rules. end; Under snder such circumstances, it
shall not be required to offer subsequent negotiation of a
deferred payment agreement prior to disconnection.

I.  Change of occupancy

1
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To order service discontinued or to change occupancy,

Volume 4, Issue #36




Arizona Administrative Register

the customer must give the utility at least 3 working days
advance notice in person, in writing, or. by telephone.
3 Not-le than-three-workins-da advance-noticesAust

paney-

2. The outgoing customer party shall be responsible for all
utility services provided and/or consumed up to the
scheduled turnoff date.

3. The outgoing customer is responsible for providing

access to the meter so that the utility mav obtain a final

meter reading.

R14-2-211. Termination of service
A. Nonpermissible reasons to disconnect service

olume 4, Issue #36

1. A utility may not disconnect service for any of the rea-
sons stated below:

a. Delinquency in payment for services rendered to a
prior customer at the premises where service is
being provided, except in the instance where the
prior customer continues to reside on the premises. _

b. Failure of the customer to pay for services or equip-
ment which are not regulated by the Commission.

¢. Nonpayment of a bill related to another class of ser-
VICE.~

d. Failure to pay for a bill to correct a previous under-
billing due to an inaccurate meter or meter failure if
the customer agrees to pay over a reasonable period
of time.

e. A utility shall not terminate residential service
where the customer has an inability to pay and:_

i. The customer can establish through medical
documentation that, in the opinion of a licensed
medical physician, termination would be espe-
cially dangerous to the customer's or a perma-
nent resident residing on the customer's
premises health, or

ii. Life supporting equipment used in the home
that is dependent on utility service for operation
of such apparatus, or

iii. Where weather will be especially dangerous to
health as defined herein or as determined by the
Commission.

f  Residential service to ill, elderly, or handicapped
persons who have an inability to pay will not be ter-
minated until all of the following have been
attempted:

i.  The customer has been informed of the avail-
ability of funds from various government and
social assistance agencies of which the utility is
aware.

ii. A third party previously designated by the cus-
tomer has been notified and has not made
arrangements to pay the outstanding utility bill.

g A customer utilizing the provisions of d.e- or e.&
above may be required to enter into a deferred pay-
ment agreement with the utility within ten days after

the scheduled termination date.

tor-thereof—
th. Disputed bills where the customer has complied
with the Commission's rules on customer bill dis-
putes.
Termination of service without notice
1. In a competitive marketplace, the Electric Service Pro-
vider cannot order a disconnect for non-payvment, but can
only send a_notice of contract cancellation to the cus-

mEo
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tomer and the Utility Distribution Company. Utility ser-

vice may be disconnected without advance written notice

under the following conditions:

a.  The existence of an obvious hazard to the safety or
health of the consumer or the general population or
the utility's personnel or facilities.

b.  The utility has evidence of meter tampering or frand.

¢. Failure of a customer to comply with the curtailment
procedures imposed by a utility during supply short-
ages.

2. The utility shall not be required to restore service until the
conditions which resulted in the termination have been
corrected to the satisfaction of the utility.

3.  Each utility shall maintain a record of all terminations of
service without notice. This record shall be maintained
for a minimum of 1 year and shall be available for inspec-
tion by the Commission.

Termination of service with notice

1. In _a competitive marketplace, the Electric Service Pro-
vider cannot order a disconnect for non-payment, but can

only_send a motice of contract cancellation to the cus-
tomer and the Utili istribution Company. A utility

may disconnect service to any customer for any reason

stated below provided the utility has met the notice

requirements established by the Commission:

a. Customer violation of any of the utility's tariffs.

b. Failure of the customer to pay a delinquent bill for
utility service,

c. Failure to meet or maintain the utility’s deposit
requirements.

d. Failure of the customer to provide the utility reason-
able access to its equipment and property.

e. Customer breach of a written contract for service
between the utility and customer.

f.  When necessary for the utility to comply with an
order of any governmental agency having such juris-
diction.

2.  Each utility shail maintain a record of all terminations of
service with notice, This record shall be maintained for 1
year and be available for Commission inspection.

No change.

No change.

No change.

ARTICLE 16. RETAIL ELECTRIC COMPETITION

R14-2-1601. Definitions
In this Article, unless the context otherwise requires:

Page 2401

1. No change.

2. “Aggregator’” means an Electric Service Provider that

combines retail electric_customers into a_purchasing
u

2:3. “Bundled Service” means electric service provided as a
package to the consumer including all generation, trans-
mission, distribution, ancillary and other services neces-
sary to deliver and measure useful electric energy and
POWET to consumers.

34, “Buy-through” refers to a purchase of electricity by an
Affected Utility at wholesale for a particular retail con-
sumer or aggregate of consumers or at the direction of a
particular retail consumer or aggregate of consumers.

5.  “Competition Transition Charge” (CTC) is a means of

recovering Stranded Costs from the customers of compet-

itive services, :

“Competitive Services™ means all aspects of retail elec-

tric service except those services specifically defined as

“noncompetitive services” pursuant to R14-2-1601(29).

o
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“Control Area Qperator” is the operator of an electric sys-

tem or systems, bounded by interconnection metering and

telemetry. capable of controlling generation to maintain
its interchange schedule with other such systems and con-
tributing to frequency regulation of the interconnection.

8. “Consumer Information” is impartjal information pro-
vided to consumers about competition or competitive and
noncompetitive services and is distinct from advertising
and marketing.

9. “Current Transformer” (CT) is an electrical device used
in_conjunction with an electric meter to provide a mea-
surement of energy consumption for metering purposes.

10. “Direct Access Service Request” (DASR) means a form
that contains all necessary billing and metering informa-
tion to allow customers to switch electric service provid-
ers. This form must be submitted to the Utility
Distribution Company by the customer’s Electric Service
Provider or the customer.

11. “Delinquent Accounts” means customer accounts with
outstanding past due payment obligations that remain
unpaid after the due date.

12. “Distribution Prim Voltage” is voltage as defined

under the Affected Utility’s Federal Energy Regulatory

Commission (FERC) Open Access Transmission Tariff,

except for Meter Service Providers, for which Distribu-

tion Primary Voltage is voltage at or above 600 voits
00V) through and including 25 kilovolts (25 kV).

4:13 “Distribution Service™ means the delivery of electricity to
a retail consumer through wires, transformers, and other
devices that are not classified as transmission services
subject to the jurisdiction of the Federal Energy Regula-
tory Commission; Distribution Service excludes Meter-
ing Services, Meter Reading Services, and billing and
collection services. as those terms are used herein. metess

and-meterreading

14. “Electronic Data Interchange™ (EDI) is the computer-to-
computer electronic exchange of business documents
using standard formats which are recognized both nation-
ally and internationally.

5-15.“Electric Service Provider” (ESP) means a company sup-
plying, marketing, or brokering at retail any of the com-
petitive services described in R14-2-1605 or R14-2-1606,

pursuant to a Certificate of Convenience and Necessity.

16. “Electric Service Provider Service Acquisition Agree-
ment” or “Service Acquisition Agreement” means a con-
tract between an Electric Service Provider and a Utili
Distribution Company to deliver power to retail end users
or between an Electric Service Provider and a Scheduling
Coordinator to schedule transmission service.

17. “Generation” means the production of electric power or
contract rights to the receipt of wholesale electric power.

18. “Green Pricing” means a pro offered by -an Electric
Service Provider where customers elect to pay a rate pre-
mium for solar-generated electricity.

19. “Independent Scheduling Administrator” (ISA) is a pro-
posed entity, independent of transmission owning organi-
zations, intended to facilitate nondiscriminatory retail
direct access using the transmission system in Arizona.

20. “Independent Svstem Operator” (I is an independent

organization whose objective is to provide nondiscrimi-

3
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natory and open transmission access to the interconnected
transmission grid under its jurisdiction. in accordance
with the Federal Energy Regulatorv Commission pringi-
ples of independent system operation.
21. “Load Profiling” is a process of estimating a customer’s
hourly energy consumption ed on measurements of
22. “Load-Serving Entity” means an Electri¢ Service Pro-
vider, Affected Utility or Utility Distribution Company.,
excluding a Meter Reading Service, Meter Reading Ser-
vice Provider or Aggregators.
23. “Meter Reading Service” means all functions related to
the collection and storage of consumption data.
“Meter Reading Service Provider” (MRSP) means an
entity providing Meter Reading Service_as that term is
defined herein and that reads meters, perfo validation
editing, and estimation on raw meter data to create vali-
dated meter data; translates validated data to an approved
format; posts this data to a server for retrieval by billing
agents: manages the server; exchanges data with market
participants; and stores meter data for problem resolution.

“Meter Service Provider” P) means an entity provid-
ing Metering Service, as that term is defined herein.
“Metering an etering Service” means 2ll_function
related to measuring electricity consumption.

“Must-Run Generating Units” are those units_that are

required to run to maintain distribution system reliability

and meet load requirements in times of congestion on cer-
tain portions of the interconnected transmission grid.

“Net_Metering” or “Net Billing” is a method by which

customers can use electricity from customer-sited solar

electric generators to et electricity purchased from an

Electric Service Provider. The customer only pays for the

“Net” electricity purchased.

“Noncompetitive Services” means distribution service

Standard Offer service transmission and Federal Energy

Regulatory Commission-required ancillary services, and

these aspects of metering service set forth in R14-2-1613.

All components of Standard Offer service shall be

deemed noncompetitive as long as those components are

provided in_a bundled transaction pursuant to R14-2-

1606(A).

30. “QASIS” is Open Acce e-Time Information Sys-
tem, which is an_electronic bulletin board where trans-
mission-related information is posted for all interested

arties to_access via the Internet to enable parties t
engage in transmission transactions.

31. “Operating_Reserve” means the generation capability
above firm system demand used to provide for regulation,
load forecasting error. equipment forced and scheduled
outages, and local area protection to provide system reli-
ability.

“Potential Transformer” (PT) is an electrical device used to
step down primary voltages to 120V _for metering pur-
poses.

33. “Provider of 1.ast Resort” means a provider of Standard
Offer Service to customers within the provider’s certifi-
cated area who are not buving competitive services.

34. “Retail Electric Customer” means the person or entity in
whose name service is rendered.

35. “Scheduling Coordinator” means an entity that provides

schedules for power transactions over transmission or

distribution systems to the party responsible for the oper-
ation and control of the transmission grid, such as a Con-

trol Area erator. Independent  Schedulin

Administrator or Independent System Operator.
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36. “Self-Aggregation” is the action of a retail electric cus-
tomer that combines its own metered loads into a single
purchase block. .

37. “Solar Electric Fund” is the funding mechanism estab-
lished by this Article through which deficiency payments
are collected and solar energy projects are funded in
accordance with this Article.

7-38.“Standard Offer” means Bundled Service offered by the
Affected LJtilig or Utility Distribution Company to all
consumers in the Affected Utility’s or Utility Distribution
Company’s service territory in-e-designated-area at regu-

lated rates including metering, meter reading, billing, col-
lection services other consumer information services.

€:39.“Stranded Cost” includes: means-the
a. The verifiable net difference between: B.

&i. The value of all the prudent jurisdictional assets
and obligations necessary to furnish electricity
(such as generating plants, purchased power
contracts, fuel contracts, and regulatory assets),
acquired or entered into prior to the adoption of
this Article, under traditional regulation of
Affected Utilities; and

b-ii. The market value of those assets and obliga-
tions directly attributable to the introduction of
competition under this Articles;

b. Reasonable costs necessarily incurred by an
Affected Utility to effectuate divestiture of its gener-

tion assets; .

c. Reasonable employee severance and retraining costs
necessitate electric competition, where not oth-
erwise provided.

5:40 “System Benefits” means Commission-approved utility
low income, demand side management, environmental,
renewables, and nuclear power plant decommissioning
programs.

41. “Transmission Primary Voltage” is voitage above 25 kV

as it relates to metering transformers.

“Transmission Service” refers to the transmission of elec-

tricity to retail electric customers or to electric distribu-
tion facilities and that is so classified bv the Federal

Energv Regulat mmission or. to the extent permit-
ted by law, so classified by the Arizona Corporation
$6-43.“Unbundled Service” means electric service elements
provided and priced separately, including, but not limited
to, such service elements as generation, transmission, dis-
tribution, metering. meter readi illing and collection
and ancillary services. Unbundled Service may be sold to
consumers or to other Electric Service Providers.
“Utili istribution Company” means the elec-
tric utility entity that constructs and maintains the distri-
bution system for the delivery of power to the end user.
45, “Utility Indu: oup” fers to a utilitv industrv
association that establishes national standards for data D.
formats.

|4>
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sitv and Self-Aggregators are required to negotiate a Service

Acquisition _Agreement consistent with subsection G(6). An
Affected Utility need not apply for a Certificate of Conve-

nience and Necessity to continue to provide electric service in
ervice area during the transition period set forth in R14-2-
1604, Affected Utility providing distribution and Standar
er ice aft 1, 2001 need not apply for a Certif-
icate of Convenience and Necessity. All other Affected Utility
affiliates created in compliance with R14-2-1616(A) shall be
required to apply for appropriate Certificates of Convenience
and Necessxgg MMW

Any company desiring such a Certificate of Convenience and
Necessity shall file with the Docket Control Center the
reqmred number of copxes of an apphcanon. Sﬁeh-eeﬁ-.lﬁee%es

In support of
the request for a Certificate of Convenience and Necessity, the
following information must be provided:

1. A description of the electric services which the applicant
intends to offer;

2. The proper name and correct address of the applicant, and
a.  The full name of the owner if a sole proprietorship,
b. The full name of each partner if a partnership,

c. A full list of officers and directors if a corporation,
or

d. A full list of the members if a limited liability corpo-
ration;

3. A tariff for each service to be provided that states the
maximum rate and terms and conditions that will apply to
the provision of the service;

4. A description of the applicant's technical ability to obtain
and deliver electricity if_appropriate and provide any
other proposed services;

5. Documentation of the financial capability of the applicant
to provide the proposed services, including the most
recent income statement and balance sheet, the most
recent projected income statement, and other pertinent
financial information. Audited information shall be pro-
vided if available;

6. A description of the form of ownership (for example,
partnership, corporation);

7. All relevant tax licenses from lawful taxing authorities
within the State of Arizona;

738. Such other information as the Commission or the staff
may request. .

The applicant shall report in a timely manner during the appli-

cation_process any changes in the information initially

reported to the Commission in the application for a Certificate
of Convenience and Necessity.

The applicant shall provide public notice of the application

reguired by the Commission.

46. “Universal Node Identifier” is a unique, permanent, iden- E&E. At the time of filing for a Certificate of Convenience and

tification number assigned to each service delivery point.

R14-2-1603. Certificates of Convenience and Necessity

A. Any Electric Service Provider intending to supply services
described in R14-2-1605 or R-14-2-1606, other than services
subject to federal jurisdiction, shall obtain a Certificate of
Convenience and Necessity from the Commission pursuant to
this Articleshewever;, A & Certificate is not required to offer
information services, er billing and collection services, or self-
aggregation. However, aggregators as defined in R14-2-1601
are required to obtain a Certificate of Convenience and Neces-
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Neccssxty, each applicant shall notify the Aﬁ‘ected Utilities,

tili uti mpanies or an electric utility not subject
otheu iction of the Arizona oration Commission in
whose service territories it wishes to offer service of the appli-
cation by serving notification a-cemplete-eep¥ of the applica-
tion on the Affected Utilities, Utility Distribution Companies
or an electric utility not subject to the jurisdiction of the Ari-
each applicant shall provide written notice to the Commission
that it_has provided notification to each of the respective
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Affected Utilities, Utility Distribution Companies or an elec-
tric utility not subject to the jurisdiction of the Arizora Corpo-
ration Commission.

The Commission may issue a Certificate of Convenience and
Necessity that is effective for a specified period of time if the
applicant has limited or no experience in providing the retail
electric service that is being requested. An applicant receiving

uch approval shall have the responsibility to apply for appro-
priate extensions.

P-G.The Commission may deny certification to any applicant who:

1.  Does not provide the information required by this Article;

2. Does not possess adequate technical or financial capabili-

ties to provide the proposed services;

3. Does not have Electric Service Provider Service Acquisi-
tion Agreement(s) with a Utility Distribution Company
and Scheduling Coordinator, if the applicant is not its

own Scheduling Coordinator;

. Fails to provide a performance bond, if required:;

Fails to_demonstrate that _its certification will serve the

public interest;

Fails to submit an executed Service Acquisition Agree-

ment with a Utility Distribution Company or a Schedul-

ing Coordinator for approval by the Director, Utilities

Division prior to the offering of service to potential cus-

tomers.

o »
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A Request for approval of an executed Service Acquisition Agree-

ment may be included with an application for a Certificate of
Convenience and Nece§§igy. In all negotiations relative to ser-
vice acquisition ffected Utilities or thetr succes-

sor entities are required to negotiate in gogg faith.

EH. Every Electric Service Provider obtaining a Certificate of Con-

venience and Necessity under this Article shall obtain certifi-

cation subject to the following conditions:

1.  The Electric Service Provider shall comply with ail Com-
mission rules, orders, and other requirements relevant to
the provision of electric service and relevant to resource
planning;

2. The Electric Service Provider shall maintain accounts and
records as required by the Commission;

3. The Electric Service Provider shall file with the Director,
efthe Utilities Division all financial and other reports that
the Commission may require and in a form and at such
times as the Commission may designate;

4. The Electric Service Provider shall maintain on file with
the Commission all current tariffs and any service stan-
dards that the Commission shall require;

5. The Electric Service Provider shall cooperate with any
Commission investigation of customer complaints;

6. The Electric Service Provider shall obtain all necessary
permits and licenses;

7. The Electric Service Provider shall comply with all dis-

closure requirements pursuant to R14-2-1618:

Failure to comply with any of the above conditions may

result in recision of the Electric Service Provider's Certif-

icate of Convenience and Necessity.

8.

L. In appropriate circumstances, the Commission may require, as

a precondition to certification, the procurement of a perfor-
mance bond sufficient to cover any advances or deposits the
applicant may collect from its customers, or order that such
advances or deposits be held in escrow or trust.

R14-2-1604. Competitive Phases

A.
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Each Affected Utility shall make available at least 20% of its
1995 system retail peak demand for competitive generation
supply on a first-come. first-served basis as further described

in this rul —te—ail—eﬁseemer—e}ﬁses-éme}udiﬁg—méeﬂ&&}-aﬂé
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1. All Affected Utility customers with non-coincident peak
demand load of 1 MW or greater will be eligible for com-
etitive electric services no later than Janu 1. 1999.
Customers mesting this requirement shall be eligible for
competitive services until at least 20% of the Affected

Utility’s 1995 syste demand is served bv competi-
tion.

2. Affected Utility customers with single premise non-coin-
cident peak load demands of 40 kW or greater aggregated
into a combined load of 1 or greater will be eligible
for_competitive_electric services beginning January 1.
1999. Seif-aggregation is also allowed pursuant to the
minimum and combined load demands set forth in this
rule. If load data are not available, the 40 kW crite-
rion shall be determined to be met if the customer’s usage
exceeded 16.500 kWh in_anv month within the last 12
consecutive months. From Janu: 1.1 through
December 31, 2000, aggregation of new competitive cus-
tomers will be allowed unti] such time as at least 20% of
the Affected Utili 5 system peak demand is served
by_competitors. At that point all additional 2 ated
customers must wait untii January 1, 2001 to obtain com-
petmve service.

3. Affected Utilities sh'rill notifv customers eligible under

this subsection of the terms of the subsection no later than
Qctgher 31, 1998.

As part of the minimum 20% of 1995 system peak demand set
forth in R14-2-1 A), each Affected Utility shall reserve a
residential phase-in program with the following components:
1. A minimum of 2 of 1% of residential customers as of Jan-
uary 1, 1999 will have-access to competitive electric ser-
vices on_Janu 1, 1999, The number of customers
eligible for the residential phase-in program _shall
increase by an additional 2 of 1% every quarter until Jan-

uary 1. 2001.

2. Access to the residential phase-in pro. will be on a
first-come, first-served basis. The Affected Utility shalil
create maintain a waiting list to manage the residen-
tial phase-in program.

3. Load Profiling may be used: however, residential cus-

tome; icipating in the residential phase-in_pro

may choose other metering options offered by their Elec-

tric_Service Provider consistent with the Commission's
rules on metering,
Volume 4, Issue #36
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" 4.© Each Affected Utility shall file a residential phase-in pro-
gram proposal to the Commission for approval by Direc-
tor, Utilities Division by September 15, 1998 Interested
parties will have until September 29. 1998 to comment on
any proposal. At a minimum, the residential phase-in pro-
gram _proposal will include specifics concerning the
Affected Utility's proposed:

a. Process for customer notification of residential
phase-in program;
b. Selection and tracking mechanism for customers
based on first-come, first-served method;

Customer notification process and other education

and information services to be offered;

d. Load Profiling methodology and actual load -

files, if available; and

e. Method for calculation of reserved load.

5. Each Affected Utility shall file quarterly residential

hase-in_pr reports within 45 days of the end of

each quarter. The first such report shall be due within 45
days of the gquarter ending March 31. 1999. The final

report due under this rule shall be due within 45 days of

the quarter ending December 31 2. a im

these quarterly reports shall include:

a The n er_of customers and the load currentl
enrolled in residential phase-in_program by energy
service provider:

b. The number of customers currently on the waiting
list

c. A description and examples of all customer educa-
tion programs and other information services includ-
ing_the goals of the education program and a

discussion of the effectiveness of th s; and
d. An overview of comments and survey resul m
) participating residential customers,
C. Each Affected Utility shall file a report by September 15,

1998, detailing possible mechani to provide bene; such

as rate reductions of 3% ~ 5%. to all Standard Offer customers.

i

iy

D. All customers shall be eligible to obtain competitive electric
services no later than January 1. 2001.

E. 2-Subject to the minimum 20% limitation described in subsec-
tion (A) of this Section, all AH-customers who produce or pur-
chase at least 10% of their annual electricity consumption
from photovoltaic or solar thermal electric resources installed
in Arizona after January 1, 1997 shall be selected for participa-
tion in the competitive market if those customers apply for
participation in the competitive market. fei

and R14-2-1604(B)-
e The Cormm siatt shal s o

sheps-on-seleetionissues-within45-days-of the-adoptien

Volume 4, Issue #36

_——:

Page 2405

1602-

F. Nochange.

G. An Affected Utility, Utility Distribution Company. or Load-
Serving Entity may, beginning January 1, 2001, engage in
buy-throughs with individual or aggregated consumers._Any
buy-through contract shall ensure that the consumer pays ail
non-bypassable charges that would otherwise apply. Any con-

tract for a buy-through effective prior to the date indicated in
R14-2-1604(A) must be approved by the Commission.
H. Schedule Modifications for Cooperatives

1. An electric cooperative may request that the Commission
modify the schedule described in R14-2-1604(A) through
R14-2-1604(E}PB? so as to preserve the tax exempt status
of the cooperative or to allow time to modify contractual
arrangements pertaining to delivery of power supplies
and associated loans.

2. As part of the request, the cooperative shall propose
methods to enhance consumer choice among generation
resources.

3. The Commission shall consider whether the benefits of
modifying the schedule exceed the costs of modifying the
schedule.

R14-2-1605. Competitive Services

A properly certificated Electric Service Provider may offer any of

the following services under bilateral or multilateral contracts with

retail consumers:

A. No change.

B. Any service described in R14-2-1606, except Noncompetitive
services as defined by R14-2-1601.29 or Noncompetitive ser-
vices_as_defined Biswibution—Serviee—and—except—services
required by the Federal Energy Regulatory Commission te-be
monepely-serviees: Billing and collection services, and infor-
mation services, and self-aggregation services do not require a
Certificate of Convenience and Necessity. Aggregation of
retail electric customers into a purchasin up is considered

to be a competitive service.

R14-2-1606. Services Required To Be Made Available by
\ feeted-Ukiliti

Fach Affected Utility
shall make available to all consumers in that class in its service
area, as defined on the date indicated in R14-2-1602, Standard
Offer bundled generation, transmission, ancillary, distribution,
and other necessary services at regulated rates. After January
1. 2001 Standard Qffer service shall be provided bv Utili
Distribution Companies who shall also act as Providers of

B. After January 1. 2001, power purchased by a Utility Digtribu;

tion Company to serve Standard Qffer customers, except pur-
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chases made through spot markets. shall be acquired through
competitive bid. Any resulting contract in excess of 12 months
shall contain provisions allowing the Utility Distribution Com-
any to ratchet down i wer purchases. A Utility Distri
tion Company may request that the Commission modify any

provision of this subsection for good cause.
B—gStanda.rd Offer Tariffs

customer.
3. The form of data shall be mutually agreed upon by the
parties and such data shall not be unreasonably withheld.
tility Distribution Companies shall be allowed access t
the Meter Reading Service Provider server for custome
served by the Utility Distribution Company’s distribution
system.

I~

By the date indicated in R14-2-1602, each Affected Util- G:H_.Rates for Unbundled Services

ity may file proposed tariffs to provide Standard Offer
Bundled Service and such rates shall not become effec-
tive until approved by the Commission. If no such tariffs
are filed, rates and services in existence as of the date in
R14-2-1602 shall constitute the Standard Offer.

2. Affected Utilities may file proposed revisions to such
rates. It is the expectation of the Commission that the

1. The Commission shall review and approve rates for ser-
vices listed in R14-2-1606(D}E) and requirements listed
in R14-2-1606(E}P), where it has jurisdiction, before
such services can be offered.

2. Such rates shall reflect the costs of providing the services.

3. Such rates may be downwardly flexible if approved by
the Commission.

rates for Standard Offer service will not increase, relative H:1. Electric Service Providers offering services under this R14-2-

1606 shall provide adequate supporting documentation for
their proposed rates. Where rates are approved by another
jurisdiction, such as the Federal Energy Regulatory Commis-
sion, those rates shall be provided to this Commission.

to existing rates, as a result of allowing competition. Any
rate increase proposed by an Affected Utility for Standard
Offer service must be fully justified through a rate case
proceeding.

3. Such rates shall reflect the costs of providing the service. E

4. Consumers receiving Standard Offer service are eligible
for potential future rate reductions authorized by the
Commission, such as reductions authorized in Decision
No. 59601.

€:D.By the date indicated in R14-2-1602, each Affected Utility
shall file Unbundled Service tariffs to provide the services
listed below to the extent allowed by these rules to all eligible
purchasers on a nondiscriminatory basis. Qther entities seek-
ing to provide any of these services must also file tariffs con-
sistent with these rules:

1. Distribution Service;

2. Metering and Meter Reading Services-meter-reading-ser-
yiees;

3. Billing and collection services;

4. Open access transmission service (as approved by the
Federal Energy Regulatory Commission, if applicable);

5. Ancillary services in accordance with Federal Energy
Regulatory Commission Order 888 (IIl FERC Stats. &
Regs. paragraph 31,036, 1996) incorporated herein by
reference;

6. Information services such as provision of customer infor-
mation to other Electric Service Providers;

7. Other ancillary services necessary for safe and reliable
system operation.

B.E.To manage its risks, an Affected Utility or Electric Service
Provider may include in its tariffs deposit requirements and
advance payment requirements for Unbundled Services.

E-F. The Affected Utilities must provide transmission and ancillary
services according to the following guidelines:

1. Services must be provided consistent with applicable tar-
iffs filed with the Federal Energy Regulatory Commis- &
sion.

2. Unless otherwise required by federal regulation, Affected
Utilities must accept power and energy delivered to their
transmission systems by others and offer transmission
and related services comparable to services they provide
to themselves.

£G.Customer Data
1.  Upon written authorization by the customer, 2 aa Load-

Serving Entity Electrie-Serviee-Rrevider shall release in a
timely and useful manner that customer's demand and
energy data for the most recent 12-month period to a cus-
tomer-specified Electric Service Provider.

2. The Electric Service Provider requesting such customer
data shall provide an accurate account number for the

A.

B.
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R14-2-1607. Recovery of Stranded Cost of Affected Utilities

The Affected Utilities shall take every reasonable feasible,
cost-effective measure to mitigate or offset Stranded Cost by
means such as expanding wholesale or retail markets, or offer-
ing a wider scope of services for profit, among others.

The Commission shall allow a_reasonable opportunity for
recovery of unmitigated Stranded Cost by Affected Utilities.

&.C.The Affected Utilities shall file estimates of unmitigated

Stranded Cost. Such estimates shall be fully supported by
analyses and by records of market transactions undertaken by
willing buyers and willing sellers.

her-designee:
H.D.An Affected Utility shall request Commission approval, on_or

before August 21, 1998, of distribution charges or other means
of recovering unmitigated Stranded Cost from customers who
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reduce or terminate service from the Affected Utility as a
direct result of competition governed by this Article, or who
obtain lower rates from the Affected Utility as a direct result of
the competition governed by this Article.

LE. The Commission shall, after hearing and consfderation of

analyses and recommendations presented by the Affected Util-

ities, staff, and intervenors, determine for each Affected Util-

ity the magnitude of Stranded Cost, and appropriate Stranded

Cost recovery mechanisms and charges. In making its determi-

nation of mechanisms and charges, the Commission shall con-

sider at least the following factors:

1. The impact of Stranded Cost recovery on the effective-
ness of competition;

2. The impact of Stranded Cost recovery on customers of
the Affected Utility who do not participate in the compet-
itive market;

3. The impact, if any, on the Affected Utility's ability to
meet debt obligations;

4. The impact of Stranded Cost recovery on prices paid by
consumers who participate in the competitive market;

5. The degree to which the Affected Utility has mitigated or
offset Stranded Cost;

6. The degree to which some assets have values in excess of
their book values;

7. Appropriate treatment of negative Stranded Cost;

8. The time period over which such Stranded Cost charges
may be recovered. The Commission shall limit the appli-
cation of such charges to a specified time period;

9. The ease of determining the amount of Stranded Cost;

10. The applicability of Stranded Cost to interruptible cus-
tomers;

11. The amount of electricity generated by renewable gener-

ating resources owned by the Affected Utility.

4.F. A Competitive Transition Charge (CTC) may be assessed only

Stranded-Cost-may-only-bereeovered-from on customer pur-
chases made in the competitive market using the provisions of
this Asticle. Any reduction in electricity purchases from an
Affected Utility resulting from self-generation, demand side
management, or other demand reduction attributable to any

cause other than the retail access provisions of this Article
shall not be used to calculate or recover any Stranded Cost
from a consumer.

tions:

G. Stranded Cost shall be recovered from customer classes in a
manner consistent with the specific company’s current rate
treatment of the de et. in order to effect a recovery of
Stranded Cost that is in substantially the same proportion as
the recovery of similar costs from customers or_customer
classes ynder current rates.

¥K.H.The Commission may order an Affected Utility to file esti-
mates of Stranded Cost and mechanisms to recover or, if nega-
tive, to refund Stranded Cost.

E.L The Commission may order regular revisions to estimates of
the magnitude of Stranded Cost.

R14-2-1608. System Benefits Charges

A. By the date indicated in R14-2-1602, each Affected Utility or
Utility_Distribution Company shall file for Commission
review non-bypassable rates or related mechanisms to recover
the applicable pro-rata costs of System Benefits from all con-
sumers located in the Affected Utility's or Utility Distribution
Companies’ service area who participate in the competitive
market. Affected Utilities or Utilitv Distribution Companies

shall file for review of the Svstems Benefits Charge every 3

the-System-Benefits-charge-at-any-tie- The amount collected
annually through the System Benefits charge shall be suffi-
cient to fund the Affected Utilities' or Utility Distribution
Companies” present Commission-approved low income,
demand side management, market transformation., environ-
mental, renewables, long-term public benefit research and
development, and nuclear fuel disposal and nuclear power
plant decommissioning programs in effect from time to time.
Now, the Commission will approve a solar water heater rebate

o : $20 to be allocated proportionally among the
state’s Utility Distribution Companies_in 1999, $400.000 in
2000 000 in 2001, $800.000 in 2002, and $1 million in
2003; the rebate will not be more than $500 per system for
Commission -approved solar water heaters. After 2003

future Commissions may review this program for efficacy.

B. Each Affected Utility or Utility Distribution Company shall
provide adequate supporting documentation for its proposed
rates for System Benefits.

C. An Affected Utility or Utility Distribution Company shall
recover the costs of System Benefits only upon hearing and
approval by the Commission of the recovery charge and mech-
anism. The Commission may combine its review of System
Benefits charges with its review of filings pursuant to R14-2-
1606.

R14-2-1609. Solar Portfolio Standard

A. Starting on January 1. 1999 any Electric Service Provider sell-
ing electricity or aggregating customers for the purpose of sell-
ing electricity under the provisions of this Article must derive
at least 2% of the total retail energy sold competitively from
new solar energy resources, whether that solar energy is pur-
chased enerated bv the seller, Solar resources include pho-
tovoltaic resources and solar thermal resources that generate
electricity. New solar resources are those installed on or after
January 1, 1997,

tarting
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Starting January 1 of each vear from 2000 through 2003, the
solar resource requirement shall increase by .2% with the

o

result that ing January 1, 2003, any Electric Service Pro-
vider selling electricity or aggregating customers for the pur-

pose of selling electricity under the provisions of this Article

must derive at least 1.0% of the total retail energy sold com-

etitively from new solar energy resources. The 1.0% require-

ment shall be_in effect from January 1, 2003 through
December 31, 2012. .

B.' O+8P6 :: G ara-tarte

C. The solar portfolio requirement shall only apply to competitive
retail electricity in the vears 1 and 2000 and shall appl
all retail electricity in the vears 2001 and thereafter.
&D.Electric Service Providers shall be eligible for a number of
extra credit multipliers that may be used to meet the solar port-
folio standard requirements: Asy—Electrie~Service—Provider

24609 )or-(B).

1. Early Installation Extra Credit Multiplier: For new solar
electric_systems installed and operating prior to Decem-
ber 31, 2003, Electric Service Providers would qualify for
muitiple extra credits for kWh produced for 5 years fol-
lowing operational start-up of the solar electric system.

ending upon the
Hows:

The 5~ e credit would v:
ear in which the system ed y

YEAR EXTRA CREDIT MULTIPLIER
1997 3
1998 3
1999 ]
2000 4
2001 3
2002 2
2003 1

The Early Installation Extra Credit Multiplier would end
in 2003.

Solar Economic_Development Extra Credit Multipliers:
There are 2 equal parts to this multiplier, an in-state

[
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installation credit and an in-state content multiplier.
a. In-State Power Plant Installation Extra Credit Multi-

lier: Solar electric power plants i led in Arizona

shall receive a .5 extra credit multiplier.
b. In-State Manufacturing and Installation Conten
Extra Credit Multiplier: Solar electric power plants

shall receive up to a .5 extra credit multiplier related
to_the manufacturing and installation content that
comes from_Arizona. The percentage of Arizona
content of the total installed plant cost shall be mul-
tiplied by .5 to determine the appropriate extra credit
multiplier. or_instance, if a solar i lati
included 80% Arizona content. the resulting extra
credit multiplier would be .4 (which is .8 X .5).

3. Distributed Solar Electric Generator and Solar Incentive
Pro xtra Credit Multiplier: Any distributed solar
electric generator that meets more than 1 of the eligibility
conditions will be limited to only one .5 extra credit mul-
tiplier from this subsection. Appropriate meters will be
attached to each solar electric generator and read at least
once annuall veri } ce.

a.  Solar electric generators installed at or on the cus-
tomer premises in Arizona. Eligible customer pre-
mises locations will include both grid-connected and
remote. non-grid-connected locations. In_order for
Electric Service Providers to claim an extra credit

multiplier, the Electric Service Provider must have

contributed at least 10% of the total i led cost or
have financed at | 80% of the tota] installed co.
b. lar electric generators located i izona that are

included_in any Electric Service Provider’s Green
¢ Solar electric generators located in Arizona that are
included in anv_ Electric Service Provider’s Net

Metering or Net Billing program.

Solar electric generators located in Arizona that are

included in any Electric Service Provider’s solar

leasing program.

All Green Pricing, Net Metering, Net Billing, and

Solar 1 easing pro must have been reviewed

and approved by_the Director, Utilities Division in

order_for the Electric Service Provider to accrue
extra credit multipliers from this subsection.

All multipliers are additive, allowing a_maximum com-

bined extra credit multiplier of 2.0 in vears 1997-2003.

for equipment installed and manufactured in Arizona and

either installed at customer premises or participating in
approved solar incentive programs. So, if an Electric Ser-
vice Provider qualifies for a 2.0 extra credit multiplier
and it produces 1 solar kWh, the Electric Service Pro-

vider would get credit for 3 solar kWh (1 produced plus 2

extra credit

B:E. No change. .

EF. If an Electric Service Provider selling electricity under the pro-
visions of this Article fails to meet the requirement in R14-2-
1609(A) or (B) in any year, the Commission shall sey impose
a penalty requirement on that Electric Service Provider that the
Electric Service Provider pay an amount equal up to 304 per
kWh to the Solar Electric Fund for deficiencies in the provi-
sion of solar electricity eaergy. This Solar Electric Fund will
be established and utilized to purchase solar electric generators
or solar electricity in the following calendar year for the use by
public entities in Arizona such as schools, cities, counties, or
state agencies, Title to anv equipment purchased by the Solar
Electric Fund will be transferred to the public entity. In addi-

tion, if the provision of solar energy is consistently deficient,

e

|

[
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the Commission may void an Electric Service Provider’s con-

tracts negotiated under this Article.

1. The Director, Utilities Division shall establish a Solar
Electric Fund in 1999 to receive deficiency payments and
finance solar electricity projects.

2. The Director, Utilities Division shall select an indepen-
dent administrator for the selection of projects to be
financed by the Solar Electric Fund. A portion of the
Solar Electric Fund shall be used for administration of the
Fund and a designated portion of the Fund will be set
aside for ongoing operation_and maintenance of projects
financed by the Fund.

EG. Photovoltaic or solar thermal electric resources that are located
on the consumer's premises shall count toward the solar port-
folio standard applicable to the current Electric Service Pro-
vider serving that consumer.

-H.Anv solar electric generators installed by an Affected Utili

to _meet the Fhe solar portfolio standard shall be counted
toward meeting deseribed—in—this—seetion—is-in—nddition-to
renewable resource goals for Affected Utilities established in
Decision No. 58643.

Any Electric Service Provider or_independent solar electric
generator that produces or purchases any solar kWh in excess

of its annual portfolio requirements may_save or bank those
excess solar kWh for use or sale in future vears. Any eligible

lar k roduced subject to_this rule may be sold or traded
to any Electric Service Provider that is subject to_this rule.

Appropriate documentation, subject to Commission review,

shall be given to the purchasing entity and shall be referenced

in the reports of the Electric Service Provider that is using the
purchased kWh to meet its portfolio requirements.

Solar portfolio standard requirements shall be calculated on an

annual basis, based upon _electricity sold during the calendar

Yyear.

K. An Electric Service Provider shall be entitled to receive a par-
tial credit against the solar portfolio requirement if the Electric
Service Provider or its affiliate owns or makes a significant
investment in any solar electric manufacturing plant_that is
located in Arizona. The credit will be equal to the amount of
the nameplate capacity of the solar electric generators pro-
duced in Arizona and sold in a calendar year times 2,190 hours
(approximating a 25% capacity factor).

1. The credit against the portfolio requirement shall be lim-
ited to the following percentages of the total portfolio
requirement:

1999 Maximum of 50% of the portfolio requirement

=

I~

2000 Maximum of 50% of the portfolio requirement
2001 Maximum of 25% of the portfolio requirement

2002 Maximum of 25% of the portfolio requirement
2003 and on Maximum of 20% of the portfolio
requirement

No extra credit multipliers will be allowed for this credit.
In order to avoid double-counting of the same equipment,
solar electric generators that are used by other Electric
Service Providers to meet their Arizona solar_portfolio
requirements will not be allowable for credits under this

[

facilities constructed or acquired after the dards are pub-

licly issued.
R14-2-1610. Transmission and Distribution Access Spet-Mar-

‘A. The Affected Utilities shall provide non-discriminatory open
access to ission and distribution facilities to serve all
customers. No preference or priority shall be given to any dis-
tribution customer based on whether the customer is purchas-

ing power under the Affected Utility’s Standard Offer or in the
competitive market. Any_transmission capacity that is
reserved for use by the retail customers of the Affected Util-
ity's Utility Distribution Company shall be allocated among
Standard Qffer customers and competitive market customers
on a pro-rata basis.
Az  FheCommission—shal

B. The Commission supports the development of an Independent
em tor (ISO) or, absent an_Independent System

Operator. an Independent Scheduling Administrator (ISA).

Sreve ~ »y 30 eropPn <, Bo

C. The Commissi elieves that Independent Schedulin:
Administrator is necessary in order to provide non-discrimina-
tory retail access and to facilitate a robust and efficient elec-
tricity market. Therefore, those Affected Utilities that own or
operate Arizona transmission facilities shall file with the Fed-
eral Energy Regulatg mmission by October 31, 1998 for
approval of an Independent Scheduling Administrator having

&: The-Commission-may-worlwith-other-entities-to-help-estab-

The Independent Scheduling Administrator shall calcu-
late Available Transmission Capacity (ATC) for Arizona
transmission facilities that belong to the Affected Utilities
or_other Independent Scheduling Administrator partici-
pants, and shall develop and operate an overarching state-
wide OASIS,

2. The Independent Scheduling Administrator shall imple-

ment_and oversee the non-discriminatorvy application of

protocols to ensure statewide consistency for transmis-
sion access. These protocols shall include, but are not
limited to. protocols for determining transmission system
transfer capabilities, committed uses of the transmission
system. available transfer capabilities, and Must-Run

Generating Units.

The Independent Scheduling Administrator shall provide

dispute resolution processes that enable market partici-

ants to_expeditiously resolve claim discriminat
treatment in the reservation. scheduling, use and curtail-
ment of transmission services.

All requests (wholesale, Standard Offer retail, and com-

petitive retail) for reservation and scheduling of the use of

Arizona fransmission facilities that belong to the Affected

Utilities or other Independent Scheduling Administrator
icipants shall be made to, or through. the Independent

cheduli dministrator using a single, standardized
procedure.

l....

(el

[

L - £ £ D. The Affected Utilities that own or operate Arizona transmis-

Section for the manufacturer/Electric Service Provider to sion_facilities shall file a proposed Independent Scheduling

meet its portfolio requirements. Administrator implementation plan with the Commission by

L. The Director, Utilities Division shall develop appropriate September 1. 1998. The implementation plan shall address
safety. durability, reliabilitv, and performance standards nec- Independent Scheduling Administrator governance. incorpora-
essary for solar generating equipment to qualify for the solar tion. financing and ne- the acauisition of physical facili-
ortfolio standard. Standards requirements will apply only to ties and staff by the Independent Scheduling Administrator;
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the schedule for the phased development of Independent

cheduling Administrator functionality; contingen: lans to
ensure that critical functionality is in plac Jan 1.1999:

and any other significant issues related to the timely and suc-
cessful implementation of the Independent Scheduling Admin-
istrator.

Each of the Affected Utilities shall make good faith efforts to
evel regional, multi-state Independent System Operato
to_which the Independent Scheduling Administrator should
transfer its relevant assets and functions as the Independent
em Operator becomes able to ¢ out those functions.

It is the intent of the Commission that prudently-incurred costs
incurred by the Affected Utilities in the establishment and
operation_of the Independent Scheduling Administrator, and
subsequently the Independent System Operator, should be
recovered from customers using the transmission system.
including the Affected Utilities' wholesale customers. Stan-
dard Offer retail customers, and competitive retail customers
on a non-discriminatory basis through Federal Energy Regula-
to mmission-regulated prices, Proposed rates for the
recovery of such costs shall be filed with the Federal Energy
Regulatorv Commission and the Commission. In the event that
the Federal Energy Regulatory Commission does not permit
recovery of prudently incurred Independent Scheduling

inistrator ¢ within 90 days of the date of making an
application with the Federal Energy Regulatory Commission.
the Commission may authorize Affected Utilities to recover
such costs through a distribution surcharge.

e Commissi e use of “Scheduli rdina-
tors™ to provide aggregation of customers’ schedules to the
Independent Scheduling Administrator and the respective
Control Area Operators simultaneously until the implementa-
tion of a regional Independent System Qperator, at which time
the schedules will be submitted to the Independent Systemn
Qperator. The primary_duties of Scheduling Coordinators are

Forecast their customers’ load requirements;

Submit balanced schedules (i.e dules for which total
generation is equal to total load of the Scheduling Coordi-
nator’s customers plus appropriate transmission losses)
and North American Electric Reliability Council/Western
Systems Coordinating Council tags:
Arrange for the acquisition of the necessary transmission
and ancillary services:;
Respond to contingencies and curtailments as directed by

e Control Area erators, Independent Schedulin
Administrator or Independent System Operator;
Actively participate in the schedule checkout process and
the settlement processes of the Control Area Operators,

Independent Scheduling Administrator or Ind dent

System Operator.

e_Affected Utilities shall provide services from the Must-
Run_Generating Units to Standard Offer retail customers and
competitive retail customers on a comparable, non-discrimina-
tory basis at regulated prices. The Affected Utilities shall spec-
ify the_ obligations of the Must- enerati its i
appropriate sales contracts prior to any divestiture. Under aus-
pices_of the Electric System Reliability and Safety Working
Group. the Affected Utilities shall develop statewide protocols
for pricing and availability of services from Must-Run Gener-
ating Units with input from other stakeholders. These proto-
cols shall be presented to the Commission for review and filed

with the Federal Energy Regulatory Commission. if necessarv,
by October 31, 1998.

N8

ol

fn

R14-2-1611. In-state ¥a-State Reciprocity

A.

September 4, 1998

No change.

B.
C.
D.

=

No change.

No change.

If an electric utility is an Arizona political subdivision or
municipal corporation, then the existing service territory of
such electric utility shall be deemed open to competition if the
political subdivision or municipality has entered into an inter-
governmental agreement with the Commission that establishes
nondiscriminatory terms and conditions for Distribution Ser-
vices and other Unbundled Services, provides a procedure for
complaints arising therefrom, and provides for reciprocity
with Affected Utilities or their affiliates. The Commission
shall conduct a hearing to consider any such intergovernmen-
tal agreement.

An affiliate of an Arizona electric utility which is not an
Affected Utility shall not be allowed to compete in the service
territories of Affected Utilities unless the affiliate’s parent
company., the non-affected electric utility, submits a statement
to the Commission indicating that the parent company will
voluntarily open its service territory for competing sellers in a
manner similar to the provisions of this Article and the Com-
mission makes a finding to that effect.

R14-2-1612. Rates

A.
B.
C.

E.
F.

No change.

No change.

Prior to the date indicated in R14-2-1604(D), competitively
negotiated contracts governed by this Article customized to
individual customers which comply with approved tariffs do
not require further Commission approval. However, all such
contracts whose term is 1 year or more and for service of 1
MW or more must be filed with the Director, efthe Utilities
Division as soon as practicable. If a contract does not comply

with the provisions of this Article and the Affected Utility’s or
Electric Service Provider’s approved tariffs, it shall not
become effective without 2 Commission order. Such contracts
shall be kept confidential by the Commission.

Contracts entered into on or after the date indicated in R14-2-
1604(D) which comply with approved tariffs need not be filed
with the Director, efthe Utilities Division. If a contract does
not comply with the provisions of this Article and the Affected
Utility’s or the Electric Service Provider’s approved tariffs it
shall not become effective without a Commission order.

No change.

No change.

R14-2-1613. Service Quality, Consumer Protection, Safety,
and Billing Requirements

A.

Page 2410

Except as indicated elsewhere in this Article, R14-2-201
through R14-2-212, inclusive, are adopted in this Article by
reference. However, where the term “utility” is used in R14-2-
201 through R14-2-212, the term “utility” shall pertain to
Electric Service Providers providing the services described in
each paragraph of R14-2.201 through R14-2-212. R14-2-
2 and 2 i

ties. R14-2-212(H) shall pertain only to Utility Distribution
Companies Elestrie-Servico-Providens—wh de-distrik

tton-serviee.

The following shall not apply to this Article:

1. R14-2-202 in its entirety,

2. R14-2-206 in its entirety.

3. RI14-2-207 in its entirety,

24. R14-2-212 (F)(1),

3-5. R14-2-213;,

6. RI14-2-208(E) and (F).

No consumer shall be deemed to have changed providers sup-
phiers of any service authorized in this Article (including
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changes from supply by the Affected Utility to another pro-
vider supplier) without written authorization by the consumer
for service from the new provider.supplies: If a consumer is
switched (or slammed) to a different (“new”) provider supplier
without such written authorization, the new provider supplier
shall cause service by the previous provider supplier to be
resumed and the new provider supplier—shall bear all costs
associated with switching the consumer back to the previous

ovider supplier. A_written authorization that is obtained by
deceit or deceptive practices shall not be deemed a valid writ-
ten authorization Providers shall submit reports within 30
days of the end of each calendar quarter to the Commission
itemizing the direct complaints filed by customers who have
had their Electric Service Providers changed without_their
authorization. Violations of the Compnission's rules concem-
ing slamming may result in fines and penalties, including but
not limited to suspension or revocation of the provider's certif-
icate.

D. Each Electric Service Provider providing service governed by

this Article shall be responsible for meeting applicable reli-
ability standards and shall work cooperatively with other com-
panies with whom it has interconnections, directly or
indirectly, to ensure safe, reliable electric service. Utility Dis-
tribution Companies shall e reasonable eff to noti
customers of scheduled outages. and also provide notification
to the Commission.

E. Each Electric Service Provider shall provide at least 45 36

days notice to all of its affected consumers of its intent to cease
providing ifit-is-ne-lenger-obtaining generation, transmission,
distribution, or ancillary services necessitating that the con-
sumer obtain service from another supplier of generation,
transmission, distribution, or ancillary services.

F. No change.
G. No change.

H. Electric Service Providers shall give at least 5 days notice to

their customer of scheduled return to the Standard Offer. but
that return of that customer to the Standard Offer would be at
the next regular billin cle. Re: ibility for ch:
rred_between the notice and the next scheduled read date
hall rest with the Electric Service Provider.

L Each Electric Service Provider shall ensure that biils rendered
on its behalf include its address and the toll free telephone
numbers for billing, service, and safety inquiries, The bill must

also_include the address and toll free telephone numbers for
the Phoenix and Tucson Consumer Service Sections_of the
Agm Qg;pgratxgn Qomm;sggn Qtﬂmeg DlVlSlQ aﬁé—the

Each
Electric Service Provider shall ensure that billmg and collec—
tions services rendered on jts behalf comply with R14-2-

1613(A)end-B).

E£J. Additional Provisions for Metering and Meter Reading Ser-

vices

1. An Electric Service Provider who provides metering or
meter reading services pertaining to a particular con-
sumer shall provide access to meter reading data-+eadings
to other Electric Service Providers serving that same con-
sumer when authorized by the consumer.

2. Any person or entitv A-eensumer-of-an-Electrie-Service
Provider relying on metering information provided by
another Electric Service Provider may request a meter
test according to the tariff on file and approved by the
Commission. However, if the meter is found to be in error
by more than 3%, no meter testing fee will be charged.

3. Each competitive customer shall be assigned a Universal

Node Identifier for each service delivery point bv the
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11. Transmission pri

Affected Utility or the Utility Digtributjon Company
who e dlstnbutl

em servest er.

ta' hal

11 competitive metered and billin e trans-
lated int consisten tewide Electronic Data Inter-
chan D1) format based o dards approved by the
Utility Indu TOU] IG) that can be used

Affected Utility or the Utility Distribution Company and
the Electric Service Provider.

An Electronic Data Interchange Format shall be used for
all data exchange transactions_from the Meter Reading
Service Provider to the Electric Service Provider, Utility

Distribution Compan chedule Coordinator.

data will be transferred via the Internet using a secure
sockets layer or other secure electronic media.

Minimum metering requirements for competitive custom-
ers over 20 kW, or 100.000 kWh annually, should consist
of hourly consumption measurement meters or meter sys-
tems.

Competitive customers with hourly loads of 20 kW (or

00 kWh_annually) or less. wil itted to use
Load Profiling to satisfy the requirements for hourly con-
sumption data.

Met wnershi will be limited to the Affecte ili
tili ution Company, and the Electric ice

&ovxder, or the cystomer. who will obtain the meter from
the Affected Utility. or Utility Distribution Company or

aintenance and_servicin the tering equipment
will be limited to the Affected Utility, Utilitv Distribution
Company and the Electric Service Provider or their repre-
sentative.
Distribution prim: voltage Current T orme!
Potential Tran ers may be owned e Affecte

Utility, Utility Distribution Company or the Electric Ser-
vice Provider or their representative.

voltage Current Transformers an

Potential Transf g;mgg may be owned m( the Affected

tility or Utili uti
North erican le tric Reliabili ll recognized

holidays will be used in calculating “working days” for

eter data timeliness requirements.

The operating procedures approved by the Director, Utili-

ties Division will be used the Utili ibution
mpanie: eter Service Providers for perform-
ing w imary metered custorners.

14. The rules approved by the Director, Utilities Division
will be b eter Readi rvice Provider
validating, editing, and estimating metering data.

Th ce_meterin ifications an dard

approved by the Director, Utilities Division will be used
by all entities performing metering.

K. Workmg Group on System Reliability and Safety

The Commission shall
establish, by separate order, a working group to monitor
and review system reliability and safety.

a. The working group may establish technical advisory
panels to assist it.

e.b. Members of the working group shall include repre-
sentatives of staff, consumers, the Residential Utility
Consumer Office, utilities, other Electric Service
Providers and organizations promoting energy effi-
ciency. In addition, the Executive and Legislative
Branches shall be invited to send representatives to
be members of the working group.

September 4, 1998




ATIZONa AamiInIsranyve Kegister

-

Notices of Emergency Rulemaking

»

P 1‘ heil cor sesivitios withi

15-days-ofthe-date-of adopten-of this-Astiele:

dc. The working group shall be coordinated by the
Director, efthe Utilities Division of the Commission
or by his or her designee.

2. All Electric Service Providers governed by this Article
shall cooperate and participate in any investigation con-
ducted by the working group, including provision of data
reasonably related to system reliability or safety.

3. The working group shall report to the Commission on
system reliability and safety regularly, and shall make
recommendations to the Commission regarding improve-
ments to reliability or safety.

¥cL.Electric Service Providers shall comply with applicable reli-

ability standards and practices established by the Western Sys-
tems Coordinating Council and the North American Electric
Reliability Council or successor organizations.

£=M.Electric Service Providers shall provide notification and infor-

N.

0.

mational materials to consumers about competition and con-
sumer choices, such as a standardized description of services,
as ordered by the Commission.
Unbundled Bitling Elements. All customer bills after Janu
1, 1999, will list, at a minimum, the following billing cost ele-
ments:
1. Electricity Costs

a. Generation

b. Competition Transition Charge

c. Fuel or purchased power adjustor. if applicable

2. Delivery costs
a. Distribution services
b. Transmission services
c. Ancillary services
3. Other Costs
a. Metering Service
b. Meter Reading Service
c. Billing and collection
d. System Benefits charge
The operating procedures approved by the Director, Utilities

Division will be used for Direct Access Service Requests as
well as other billing and collection transactions.

R14-2-1614. Reporting Requirements )
A. Reports covering the following items, as applicable, shall be

September 4, 1998

submitted to the Director, efthe Utilities Division by Affected

Utilities or Utili ompanies and all Electric Ser-

vice Providers granted a Certificate of Convenience and

Necessity pursuant to this Article. These reports shall include

the following information pertaining to competitive service

offerings, Unbundled Services, and Standard Offer services in

Arizona:

1. Type of services offered;
kW and kWh sales to consumers, disaggregated by cus-
tomer class (for example, residential, commercial, indus-
trial);

3. Solar energy sales (kWh) and sources for grid connected
solar resources; kW capacity for off-grid solar resources;

4. Revenues from sales by customer class (for example, res-
idential, commercial, industrial);

5. Number of retail customers disaggregated as follows:
ageregaters; residential, commercial under 40 kW, com-
mercial 41 to 999 kW, 100-kW-commereial-100-cW-to
2999-1eW. commercial 1000 3660 kW or more, industrial
less than 1000 36668 kW, industrial 1000 3860 kW or
more, agricultural (if not included in commercial), and
other;

6. Retail kWh sales and revenues disaggregated by term of
the contract (less than 1 year, 1 to 4 years, longer than 4

B.
C.
D.

R14-2-1616.

PR OEHDOW

years), and by type of service (for example, firm, inter-
ruptible, other);

7. Amount of and revenues from each service provided
under R14-2-1605, and, if applicable, R14-2-1606;

8. Value of all Arizena-speeifie assets used to serve Arizona
customers and accumulated depreciation;

9. Tabulation of Arizona electric generation plants owned
by the Electric Service Provider broken down by genera-
tion technology, fuel type, and generation capacity;

10. The pumber of customers aggregated and the amount of
aggregated load:

38:11.0ther data requested by staff or the Commission;

H-12.In addition, prior to the date indicated in R14-2-
1604(D), Affected Utilities shall provide data demon-
strating compliance with the requirements of R14-2-
1604.

No change.

No change.

No change.

No change.

No change.

No change.

14-2-1613. Administrative Requirements

Any Electric Service Provider certificated under this Article
may file proposed prepese additional tariffs for eleetrie ser-
vices at any time by-filing-a-propesed-tariff-with-the-Commis-
sion deseribing which include a description of the service,
maximum rates, terms and conditions. The proposed new elee-
#ieal service may not be provided until the Commission has
approved the tariff.

No change.

No change.

No change.

eparation of Mon and Competitive

vices

A

=

D.
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All_competitive generation assets and competitive services
shall be separated fro Affected Utility prior to January 1

2001. Such separation shall either be to an unaffiliated r
to_a separate corporate affiliate or affiliates. If an Affected
tility chooses to transfer i titive generation assets or
competitive services to_a_competitive electric affiliate, such
transfer shall be at a value determined by the Commission to
be fair and reasonable.
Beginning January 1, 1999, an Affected Utility or Utility Dis-
tribution Company shall not provide competitive services as
defined herei t as otherwise authorized ese rules
or by the Commission. However, this rule does not preclude an
Affected Utility’s or Utility Distribution Company’s affiliate

from providing competitive services. Nor does this rule pre-
clude an Affected Utili r_Utili istribution Compan
from billing its own customers for distribution service. or from
providing billing services to Electric Service Providers in con-
junction with its own billing or from providing meters for
Load Profiled residential customers. Nor does this rule require
an Affected Utility or Utility Distribution Company to sepa-
rate such assets or services utilized in these circumstances.
Affected Utilities and Utility Distribution Companies may
provide metering, meter reading, billing, and collection_ser-
vices within their service territories at tariffed rates to custom-
ers that do not have access to these services.

An Electric Distribution Cooperative is not subject to the pro-
visions of R14-2-1616 except if it offers competitive electric
services outside of the service territory it had as of the effec-
tive date of these rules.

To meet the solar portfolio requirément in R14-2-1609, the
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Utility Distribution Company may purchase, instaill, and oper-
ate the solar electric_systems or contract with an affiliate to
meet the solar portfolio requirement.

R14-2-1617. Affiliate Transactions
A. Separation. An Affected Utili

ibution Com-

pany and its affiliates shall operate as separate corporate entj-
tes. Books and records shall be kept separate, in accordance
with applicable Uniform System of Accoun A) and

enerally Accepted Accounting Procedur . _The

books and records of any Electric Service Provider that is an
liate of an Affected Utility or Utility Distributio

shall be open for examination by the Commission and its staff

consistent with the provisio et forth i 14-2-1614. All

ropri information shall remain confidential.

1. An Affected Utility or Utility Distribution Company shall
not share office space. equipment, services. an em
with its competitive electric affiliates, nor a an
co ter or informati stem. one another. t

to the extent appropriate to perform shared corporate sup-
ort functions permitted under ction 2). An

ffected Utility or Utility Distribution Company shall not

share office space, equipment, services, and systems with
its other affiliates without full compensation in accor-
dance with subsection (AX7).

Affected Utility or Utili istribution i
ent holding company, or a separat liate created

solely for the purpose of corporate support functions,
may share with its affiliates joint corporate oversight
governance, support systems and personnel, Any shared
support shall be priced, reported and conducted in accor-
dance with all applicable Commission pricing and report-
ing_requirements. An Affected Utili r_Utili
Distribution Company shall not use shared corporate sup-
port_functions as a means to transfer confidential infor-
mation, allow preferential treatment, or create significant
opportunities for cross-subsidization of jts affiliates, and
shall provide mechanisms and safeguards against such
activity in its compliance plan.

An affiliate of an Affected Utility or Utility Distribution
Company shall not trade, promote. or advertise its affilia-
tion with the Affected Utility or Utility Distribution Com-
pany. nor use or make use of the Affected Utility’s name

or logo in any material circulated by the affiliate, unless it
iscloses in plain legible or audible | age. on the fi

[

[ad

B.
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page or at the first instance the Affected Utility or Utility

Distribution Company name or logo appears, that:

a2 The affiliate is not the same company as the
Affected Utility or Utility Distribution Company,
and

b. ustomers do not have to buy the affiliate product in
order to continue to receive quality regulated ser-
vice m_the Affect tility or Utili istribu-
tion Company.

An Affected Utility or Utility Distribution Company shall

not offer or provide to its affiliates advertising space in

any customer written communication unless it provides
access to all other unaffiliated service providers on the
same terms and conditions.

5. An Affected Utility or Utility Distribution Company shall
not_participate in joint advertising, marketing or sales
with its affiliates. Any joint communication_and corre-
spondence with an existing customer by an Affected Util-
ity or Utility Distribution Company and its affiliate shall

be limited to consolidated billing, when applicable, and in

accordance with these rules.

=

6. cept rovided in sy ion A(2), an Affected Util-
ity or Utility Distributi ompany angd i liate shall
not jointly empl e loyees. This rule li
to Board of Directors and ¢ te . Howev:
an ard mem c c holding com-
any _may alsg serve in ame capacity_with the
Affected Utility or Utility Distribution Company. or_its

affiliate, but not both. Where the Affected Utility is a
multi-state utility, is not a member of a holding company
structure, and assumes the corporate governance func-
tions for its affiliates, the prohibition outlined in this sec-
tion_shall only apply to_affiliates that operate within
Arizona.

7. Transfer of Goods and Services: To the extent that these

rules do not prohibit transfer of goods and services

between an Affected Utility or Utility Distribution Com-
pany and its affiliates. all such transfers shall be subject

a. Goods and services provided by an Affected Utility
or Utili istribution Company to an affiliate shall
be transferred at the price and under the terms and
conditions specified in i iff. If the go r ser-
vice to be transferred is a_non-tariffed item, the
transfer price shall be the higher of fully allocated
cost or the market price. Transfers from an affiliate
to its_affiliated Utility Distribution Company shall
be priced at the lower of fully allocated cost or fair
market value, :

b. Goods and services produced, purchased or devel-
oped for sale on the open market by the Affected
Utility or Utility Distribution Company will be pro-
vided to its affiliates and unaffiliated companieson a
nondiscriminatory basis. except as gtherwise permit-
ted by these rules or applicable law.

No Cross-subsidization: A competitive affiliate of an

Affected Utility or Utility Distribution Company shall not

be subsidized b; rate or charge for any noncompeti-

tive service, and shall not be provided access to confiden-
tial utility information.

Access to Information. As a general rule, an Affected Utility,

tility Distribution Co or_Electric Service Provider
shall provide customer information tg its affiliates and nonaf-
filiates on a non-discriminatory basis, provided prior affirma-
tive customer written consent is obtained. Any non-customer
specific non-public information shall be made contemporane-

[5d
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ously available an_ Affected Utili tility Distribution

Company or Electric Service Provider to its affiliates and all

other service providers on the same terms and conditions.

An Affected Utility or Utility Distribution Company shall

adhere to the following guidelines:

1. Any list of Electric Service Providers provided by an
Affected Utility or Utility Distribution Com i
customers which includes or identifies the Affected Util-
ity’s or Utility Distribution Company's competitive elec-
tric affiliates must include or identify non-affiliated
entities included on the list of those Electric Service Pro-
viders authorized by the Commission to provide service
within the Affected Utility’s or Utility Distribution Com-
pany's certificated area. The Commission shall maintain

condition any services, to the taking of an ods _or
In the course of business development and customer rela-
tions. except as otherwise provided in these rules, an
Affected Utility or Utility Distribution Company shall

2. Providing leads to its affiliates:

[

b. Soliciting business on behalf of affiliates:

¢ Acquiring information on behalf of. or provide
information to. its affiliates;

d. Sharing market analysis reports or any non-publicly

available reports, including but not limited to mar-
ket, forecast, planning or strategic reports, with its
affiliates.

an_updated list of such Electric Service Provi and E. Compliance Plans. No later than December 31, 1998, each
make that list available to Affected Utilities or Utilitv Affected Utility or Utility Distribution Company shall file a
Distribution Companies at no cost. compliance plan demonstrating the procedures and mecha-
2. An Affected Utility or Utility Distribution Company mav nisms implemented to ensure that activity prohibited by these
provide non-public supplier information and data, which rules will not take place. The compliance plan shall be submit-
it has received from unaffiliated suppliers, to its affiliates ted to the Director, Utilities Division and shall be in_effect
or nonaffiliated entities only if the Affected Utility or until_a determination is made regarding its compliance under
Utility Distribution Company receives prior authorization these rules. The compliance plan shall thereafter be submitted
from the supplier. annually to reflect any material changes. No later than Decem-
3. Except as otherwise provided in these ruies, an Affected ber 31, 1999, and ev: ear thereafter until December 31
tility or Utility Distribution Company shalil not offer or 2002, an ected Utility or Utility Distribution Company
provide customers advice, which_includes promoting, shall have a performance audit prepared by an independent
marketing or selling, about its affiliates or other service auditor to examine compliance with the rules set forth herein.
providers. uch audits shall be filed with the Director, Utilities Division.
4. An Affected Utility or Utility Distribution Com; hall After December 31, 2002 the Director, Utilities Division may
maintain_contemporaneous records documenti tar- request a Utility Distribution Company to conduct such an
iffed and nontariffed transactions with its affiliates, audit,
including but not limited to, all waivers of tariff or con- F. Waivers
tract provisions and all discounts. These records shafl be 1. Any affected entity may petition the Commission for a
maintained for a period of 3 yvears, or longer if required waiver by filing a verified application for waiver setting
by this Commission or another governmental agency. forth with specificity the circumstances whereby the pub-
D. Nondiscrimination. An Affected Utility, Utility Distribution lic interest justifies a waiver from all or part of the provi-
Company, or their affiliates shall not represent that as a result sions of this rule.
of the affiliation. customers of such affiliates will receive an 2. The Commission may grant such application upon a find-
treatment different from that provided to other. non-affiliated ing that a waiver is in the public interest.
entities or their customers. An Affected Utility, Utility Distri- ] .
ution Company, or their affiliates shall not provide thet 1- R14:2-1618 MELQWME
iates. or customers of their affiliates, any preference over non- A. Mﬂ@wiw_mg
affiliated suppliers_or their customers in the provision of ser- ence f_Pubhc <vice Lommissioners 1 ev.e]. a trackin
vices. For example: mechanism as to the source of electrons, To facilitate customer
1. Except when made generally available by an ed mwwmw
Utility. Utility Distribution Company or their affiliates, this tracking mechanism and a side-by-side comparison for
through an open competitive bidding process. if the M—M'?&Mwm%m—m
Affected Utility. Utility Distribution Company or their sions of electricity offered for sale in Arizona and the West.
affiliates offers a discount or waives all or any part of any w
charge or fee to its_affiliates, or offers a discount or B. m&@m&@.&w
waiver for a transaction in which their affiliates are tml_ab__gl_t}m_j;___asfbnhtmtbﬂmgLﬁ)_rmMn—__fbnnmmn;
involved, the entity shall contemporaneously make such WL_CYMlM .
discount or waiver available to all. L Prcetobe E:har ed for TICTa tion SCrvice
2. If a tariff provision allows for discretion in its applica- 2. Average price for generation service for each customer
tion. an Affected Utiljty or Utility Distribution \4 M_S; g eqee s .
shall apply that provision equally among its affiliates and kN M-Mwm
all other market participants and their respective custom- 4. MW—M .
ers. bR Compo_§1txon of resource portfolio,
3, gues! from affiliates and pon-affiliated entities and 6. Fue_l mix charactens_’ugs of the resource portfoliq,
their customers for services provided by the Affected L E__§§__L____§_t_§_9__q____pg_,§m 101 characte.n ics of the resource rtf olio .
tility or Utility Distribution Company shall be pro- 8. Tfme penod't.o‘whxcl‘x the reported informatijon applies.
cessed on 2 nondiscriminatory basis, C. Th D_1rect r, | tilities Division shail devglo the format and
4. An Affected Utility or Utility Distribution Company shall Leporting fequirements for the consumer information label to
not condition or otherwise tie the provision of any service ensure that the information required by subsection it
provided, nor_the availability of discounts of rates or %np—p————-L————L—p-——g——-———o ropriatel :ntgea;::l‘)lg:?o r: orted and t ensuxf t:dat cus:
s mers can us r comparisons among Load-Serv-
other charges or fees, rebates or waivers of terms and ing Entities. The format developed by the Director, Utilities
September 4, 1998 Page 2414 Volume 4, Issue #36
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Division shall be used by each L oad-Serving Entity.

ach Load-Serving Entity shall include the in ation disclo-
sure label in a_prominent position in all written marketing
materials, including electronically published materials. When
a Load-Serving Entity advertises in non-print media, the mar-
keting_materials shall indicate that the Load-Serving Enti
shall provide the consumer information label to_the public
upon request.
Each Load-Serving Entity shall prepare an annual disclosure
report that aggregates the resource portfolios of the l.oad-
Serving Entity and its affiliates.
Each Load-Serving Entity shall prepare a statement of its
terms of service that sets forth the following information:
1. Actual pricing structure or rate design according to which
the customer with a load of less than 1 MW will be billed,
including an explanation of price variability and price
level adjustments that may cause the price to vary;
Length and description of the applicable contract and pro-
visions and conditions for early termination by either

[

party:

Due date of bills and consequences of late payment:
Conditions under which a credit agency is contacted:
Deposit requirements and interest on deposits;
Limits on warranties and damages;

All charges, fees, and penalties:
Information on consumer ri

ills. thir billing, deferred
upplier_switches within 3 da

PO o fon i [0

ertaining to estimated
e recission of
f receipt of confirma-

H.

L
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tion;
9. A toll-free telephone number for service complaints;

10. Low income rate eligibility;
11. Provisions for default service:

12. Applicable provisions of state utility laws; and

13. Method whereby customers will be notified of changes to
the terms of service.

The consumer information label, the disclosure report, and the

terms of service shall be distributed in accordance with the fol-

Prior to the initiation of service for any retail customer,

Prior to processing written authorization from a retail

customer with a load of less than 1 MW to change Elec-

tric Service Providers,

To any person upon request,

Magde a part of the annual report required to be filed with

The information described in this subsection shall be

posted on_any electronic information medium of the

Load-Serving Entities.

Failure to comply with the rules on information disclosure or

dissemination of inaccurate information may result in suspen-

sion or revocation of certification or other penalties as deter-

mined by the Commission,

The Commission may establish a consumer information advi-

sory panel to review the effectiveness of the provisions of this

Section and_to make recommendations for changes in the

rules.

[ el

el

[
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